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Huawei is also strengthening its local ecosystem to support the long-term development of Saudi Arabia’s AI industry.

Frontline-optimised AI: Bringing 
enterprise intelligence to edge
Hozefa Saylawala, Senior Director, EMEA – Strategy, Products and Technical 
Architects at Zebra Technologies, explains how on-device AI, Small Language 
Models (SLMs) and tokenless architectures are helping organisations reduce 
cloud costs, boost productivity and empower frontline workers with intelligent, 
real-time decision-making.
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over 30 ICT Academies 

in Saudi Arabia, Huawei 

supports the development 

of local talent, with 10,000 

ICT professionals trained 

annually, helping strengthen 

the Kingdom’s local 

innovation and digital skills.

Looking ahead, Huawei 

will continue to build on 

full-stack AI capabilities, 

bring together an open 

and thriving ecosystem, 

and invest in local talent, 

working with Saudi 

customers and partners to 

move AI from applications 

to industry value and help 

the Kingdom advance 

toward a more intelligent, 

resilient, and prosperous 

future.

Artificial intelligence is 
rapidly moving beyond 
cloud-based copilots and 
generic chatbots into the 
hands of frontline workers 
who keep global supply 
chains, retail operations, 
healthcare services 
and logistics networks 
running. Yet many 
organisations continue to 
face challenges around 
cloud dependency, 
unpredictable token-based 
costs, data privacy and 
unreliable connectivity, 
making it difficult to scale 
AI where it can deliver 
the greatest operational 
impact.

Zebra Technologies is 
taking a different approach 

by bringing AI directly to 
the edge through on-
device intelligence, Small 
Language Models (SLMs) 
and tokenless AI designed 
specifically for frontline 
environments. Rather 
than replacing workers, 
the company’s AI strategy 
focuses on augmenting 
human decision-making 
with fast, secure and 
context-aware assistance 
that continues to operate 
even without an internet 
connection.

Leading this vision 
across Europe, the 
Middle East and Africa 
is Hozefa Saylawala, 
Senior Director, EMEA 
– Strategy, Products 

Huawei has reaffirmed 

its commitment to Saudi 

Arabia at LEAP 2026, 

outlining a clear value 

proposition to drive industry 

value through full-stack AI 

capabilities, establishing a 

sustainable foundation for 

the Kingdom’s long-term AI 

development, supporting 

Saudi Arabia’s Vision 2030.

Saudi Arabia’s ICT market 

has reached US$53 billion, 

growing 89.5% since 2017. 

The digital economy now 

contributes 16% of GDP, 

while 5G coverage has 

reached 86%, positioning 

the Kingdom to move from 

a strong digital foundation 

toward the next stage of 

AI-driven growth. This 

transition requires more 

than AI applications 

— it calls for full-stack 

capabilities spanning 

connectivity, compute, 

cloud, and ecosystem 

enablement.

Huawei is advancing its 

AI-enhanced products, 

including Agentic RAN, 

AI OTN, and AI WAN, 

alongside core connectivity 

technologies such as 

5G, routers, and DWDM. 

Investing more than 20% of 

its annual revenue in R&D, 

the firm has developed in-

house capabilities spanning 

network chips, general-

purpose compute chips, AI 

chips, storage, and optical 

modules. Huawei also 

continues to foster an open 

technology ecosystem 

through platforms such as 

HarmonyOS, openEuler, 

and GaussDB, along with its 

large-scale AI infrastructure 

which includes the Atlas 

SuperPoD, supporting up to 

8,192 NPUs.

By combining 

connectivity, full-stack 

compute, and AI Cloud, 

Huawei works with global 

and local partners to 

deploy AI applications 

across key sectors in 

Saudi Arabia, including 

government, energy, and 

finance. Its AI-Centric 

Network features lossless 

transmission, network 

autonomy, performance 

assurance, and built-in 

security. To address 

compute requirements, 

Huawei supplies large-

scale, full-stack proprietary 

computing capabilities. 

Furthermore, Huawei 

Cloud operates (Class C) 

3AZ public cloud nodes, 

the Kingdom’s highest 

security classification, 

keeping data within national 

borders while delivering 

response times under 25 

ms to support sovereign 

AI and digital security 

requirements.

Huawei is also 

strengthening its local 

ecosystem to support the 

long-term development of 

Saudi Arabia’s AI industry. 

The company works with 

more than 800 global 

industry independent 

software vendors (ISVs), 

1500 local system 

integrators (SIs), and 300 

delivery partners to bring 

together technology, 

industry expertise, and 

local capabilities. Through 

and Sales Engineering 
at Zebra Technologies. 
A technology industry 
veteran with more 
than two decades of 
experience, Hozefa is 
responsible for driving 
the regional strategy 
behind Zebra’s intelligent 
automation, connected 
frontline and asset visibility 
initiatives while overseeing 
product strategy, 
industry solutions, sales 
engineering and the 
company’s ISV ecosystem. 
Widely recognised for his 
expertise in the practical 
application of AI and 
machine vision to solve 
enterprise challenges, 
he regularly advises 
customers and partners 
on transforming frontline 
operations through 
intelligent technologies.

In this exclusive interview 
with CNME, Hozefa 
explains why the future of 
enterprise AI lies beyond 
the cloud, how on-device 
intelligence and tokenless 
AI can reduce costs while 
improving productivity, 
and why organisations 
should rethink the way 

they deploy AI across their 
frontline workforce.

What does Zebra 
mean by frontline-
optimised AI, and how 
is it different from the 
broader enterprise AI 
narrative?

Before answering that, 
I’d like to share some 
exciting news. Zebra 
Technologies was recently 
recognised by The Wall 
Street Journal among the 
world’s top AI companies, 
alongside names such as 
NVIDIA, Intel, Alphabet 
and Microsoft. It is a proud 
moment for us and reflects 
the unique role Zebra plays 
in the AI ecosystem. To 
understand why, think of 
today’s AI industry as a 
modern-day gold rush with 
three key participants. The 
first are the tool makers 
that build the powerful 
chips powering AI, 
represented by companies 
such as NVIDIA and 
Intel. The second 
are the landowners, 
represented by cloud and 

Huawei works with 
global and local 
partners to deploy 
AI applications 
across key sectors 
in Saudi Arabia”.

Hozefa Saylawala
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NTT DATA to launch AI experience lab in Riyadh to 
accelerate enterprise AI adoption across the region
The NTT DATA AI Factory Lab will help organisations move from AI exploration to practical, production-ready implementation.

The AI Factory 
Lab brings 
together the 
expertise, 
technologies 
and ecosystem 
partnerships 
needed to help 
clients”.

NTT DATA, a global leader 

in AI, digital business 

and technology services, 

recently announced its 

intention to launch the NTT 

DATA AI Factory Lab in 

Riyadh, Saudi Arabia.

Designed to help 

organisations accelerate 

AI adoption, the lab will 

bring together NTT DATA’s 

full stack AI solutions and 

services expertise and 

technologies from leading 

ecosystem partners, 

including Cisco and 

NVIDIA, to help scale AI 

with confidence.

Scheduled to open in 

September 2026, the AI 

Factory Lab will support 

executive briefings, AI 

strategy workshops and 

hands-on experiences 

that will help organisations 

identify high-impact AI use 

cases, validate business 

outcomes and accelerate 

adoption on a secure, 

integrated foundation 

spanning infrastructure, 

platforms and services.

“While interest in AI 

continues to grow, many 

organisations are looking 

for a practical path from 

experimentation to 

business outcomes”, said 

Hani Nofal, Executive Head 

of Infrastructure Solutions 

in Middle East and Africa, 

NTT DATA. “The AI Factory 

Lab brings together the 

expertise, technologies 

and ecosystem 

partnerships needed to 

help clients identify the 

right use cases, deploy AI 

securely and scale with 

confidence”.

Located in Saudi Arabia’s 

leading business and 

innovation hub, the AI 

Factory Lab supports the 

Kingdom’s Vision 2030 

ambitions by helping 

public and private sector 

organisations adopt 

advanced technologies 

that drive productivity, 

innovation and economic 

growth.

The AI Factory Lab 

will feature interactive 

demonstrations of real-

world AI use cases across 

employee productivity, 

customer experience, 

intelligent operations, 

cybersecurity, networking, 

software development 

and industry-specific 

business processes. 

Organisations will be able 

to explore how agentic AI 

can automate workflows, 

improve decision-making, 

enhance experiences and 

unlock greater value from 

enterprise data.

Featured experiences 

will include the Cisco 

Secure AI Factory with 

NVIDIA, showcasing how 

organisations can build, 

deploy, secure, govern 

and scale AI workloads 

on an enterprise-grade AI 

infrastructure foundation. 

The experience will 

highlight the data, 

infrastructure, security and 

governance capabilities 

required to move AI 

from experimentation 

into production while 

maintaining visibility, 

compliance and 

operational resilience.

Cisco intends to 

provide the critical AI 

infrastructure foundation 

for the lab, including 

Cisco’s leading networking, 

security, observability and 

collaboration capabilities 

that enable enterprise 

AI adoption. NVIDIA will 

provide the accelerated 

computing platform and 

AI software technologies 

powering generative AI, 

agentic AI, computer vision 

and digital twin workloads.

“In the race to adopt AI, 

organisations need more 

than just technology - 

they need a foundation 

of absolute trust and 

control”, said Cassie 

Roach, VP of Partner 

Sales, AI Infrastructure 

& Connectivity at Cisco. 

“By integrating the Cisco 

Secure AI Factory with 

NVIDIA into their AI Factory 

Lab, NTT DATA provides a 

secure, validated sandbox 

where customers can test, 

refine and prove their AI 

strategies with confidence 

before making a full-scale 

commitment, turning 

‘what if?’ into reality”.

“Organisations across 

the Middle East and 

Africa are moving from AI 

exploration to production, 

and NVIDIA accelerated 

computing and AI software 

provide the foundation to 

build, deploy and scale 

secure AI workloads”, said 

Dirk Barfuss, Director 

of EMEA channel at 

NVIDIA. “Through the 

NTT DATA AI Factory Lab 

in Riyadh, customers 

can experience the Cisco 

Secure AI Factory with 

NVIDIA firsthand, helping 

them validate high-impact 

use cases and move 

from experimentation 

to practical business 

outcomes with 

confidence”.

The lab forms part 

of NTT DATA’s global 

AI strategy to help 

organisations adopt and 

scale AI responsibly, 

securely and effectively 

through consulting, 

infrastructure, technology 

services and industry-

focused solutions.

The NTT DATA AI Factory 

Lab reflects NTT DATA’s 

commitment to helping 

organizations across the 

Middle East and Africa 

transform AI potential 

into practical, secure 

and scalable business 

outcomes.

Hani Nofal

stc group at LEAP 2026: Advancing Saudi Arabia’s AI 
ecosystem through digital innovation
stc reaffirms its commitment to Saudi Arabia’s digital transformation through infrastructure investment, digital innovation, 
and strategic partnerships with global and local technology leaders.

stc group, Saudi Arabia’s 

leading digital enabler and 

strategic partner of LEAP 

for the fifth consecutive 

year, is showcasing its 

latest digital solutions, 

secure infrastructure, 

and high-performance 

networks at LEAP 2026 

in Riyadh, supporting 

the digitalisation of the 

Kingdom’s vital sectors 

and major national 

projects.

stc’s participation 

this year comes 

as Saudi Arabia 

accelerates its digital 

transformation, from 

The Kingdom is undergoing 
a rapid transformation in the 
field of artificial intelligence”.

planning to execution. 

Driven by an integrated 

ecosystem combining 

advanced infrastructure, 

telecommunications, 

computing, and talent, 

the Kingdom is deploying 

AI at scale and translating 

its ambitions into 

practical applications 

across key sectors of the 

economy.

At LEAP’s Main Stage, 

GCEO Eng. Olayan 

Alwetaid stated that “the 

Kingdom is undergoing 

a rapid transformation 

in the field of artificial 

intelligence”, outlining 

that stc’s partnership with 

HUMAIN is built on three 

strategic fronts: data-

centre infrastructure, 

connectivity, and go-

to-market. Through 

center3, stc is developing 

AI-ready data-centre 

capacity starting at 

250 megawatts, while 

expanding global 

connectivity across 

subsea, terrestrial, and 

satellite networks to 

connect Saudi Arabia’s 

AI infrastructure to the 

world.

At the booth, stc 

group is presenting 

an integrated suite 

of solutions and 

technologies that reflect 

its role in building the 

digital infrastructure 

of the future, spanning 

advanced communication 

networks, data centres, 

and computing 

capabilities designed 

to meet the growing 

demands of the digital 

economy and support the 

Kingdom’s most critical 

national projects.

stc is also showcasing 

its global network 

capabilities across 

subsea cables, 

terrestrial networks, and 

satellites, strengthening 

connectivity between 

the Kingdom and global 

markets and delivering 

the capacity, speed, and 

reliability that AI and 

advanced computing 

applications demand.

stc’s participation at 

LEAP 2026 reflects its 

enduring commitment 

to Saudi Arabia’s 

digital transformation, 

through investment 

in infrastructure 

and innovation, the 

development of cutting-

edge digital solutions, 

and the deepening of 

partnerships with global 

and local technology 

leaders, cementing the 

Kingdom’s position as a 

global hub for technology 

and AI.
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AI platform providers 
such as Microsoft and 
Alphabet, which provide 
the infrastructure and 
intelligence. The third 
are the miners, and this 
is where Zebra fits in. 
We take AI into the field 
and put it to work in the 
physical world. While many 
technology companies 
focus on AI for digital 
environments such as 
office software, websites 
and cloud applications, the 
global economy runs on 
physical work, including 
warehouses, retail stores, 
transportation networks 
and hospitals.

Zebra enables AI 
where frontline work 
actually happens. Millions 
of frontline workers 
use Zebra handheld 
computers, scanners 
and sensors every day. 
By embedding AI directly 
into these devices, Zebra 
bridges the gap between 
digital intelligence and 
physical operations. A 
warehouse worker needs 
immediate answers such 
as where a shipment is 
located, how to process 
a return or what task to 
perform next. That is why 
Zebra develops highly 
specialised, task-specific 
AI. The AI is trained 
on industry-specific 
workflows, standard 
operating procedures 
(SOPs) and operational 
processes across retail, 
transportation, logistics 
and healthcare, making 
it practical, accurate and 
ready for deployment from 
day one.

Frontline-optimised AI 
is designed specifically 
for the fast-paced 
environment in which 
frontline workers operate. 
It delivers responses 
in milliseconds, works 
even without an internet 
connection, avoids 
recurring token-based 
usage fees and keeps 
sensitive enterprise data 
securely on the device 
rather than sending it to 
the cloud.

Why are large cloud-
dependent AI models 
not always practical for 
frontline environments 
such as warehouses, 
retail floors and field 
operations?
There are three primary 
reasons, which include 
speed, connectivity, and 
cost. The first is speed, 
where the Cloud-based AI 
requires every request to 
travel to the cloud before a 
response is returned. Even 
a delay of a few seconds 
can affect productivity 
when a worker is assisting 
a customer, scanning 
inventory or fulfilling an 
order. The second is 
connectivity. Frontline 
workers often operate in 
warehouse basements, 

remote locations or areas 
with unreliable Wi-Fi or 
mobile coverage. Without 
connectivity, cloud AI 
becomes unavailable 
when it is needed most. 
The third is cost. Most 
cloud AI platforms 
charge according to 
token consumption. 
For organisations with 
thousands of frontline 
workers using AI 
throughout the day, these 
recurring costs can quickly 
become significant and 
difficult to predict. For 
these reasons, cloud-
dependent AI is not always 
the most practical model 
for frontline operations.

How do Small Language 
Models (SLMs) bring 
intelligence directly 
onto handheld mobile 
devices used by 
frontline workers?
Most people are familiar 
with Large Language 
Models (LLMs), but Small 
Language Models (SLMs) 
are equally important for 
enterprise operations. 
An SLM is essentially a 
compact AI model that 
runs directly on a Zebra 
mobile computer instead 
of relying on a cloud data 
centre. This delivers two 
significant advantages.

First, it places 
intelligence directly into 
the worker’s hands. 
Instead of sending 
every request to the 
cloud, the AI processes 
information locally and 
delivers responses almost 
instantly.

Second, it is highly 
specialised. Rather than 
drawing information 
from the entire internet, 
the SLM is trained 
on an organisation’s 
own SOPs, manuals, 
product catalogues and 
operational procedures. 
As a result, it provides 
highly relevant and 
context-specific answers 
without being distracted 
by irrelevant information.

This combination of local 
processing and domain-
specific knowledge makes 
SLMs especially valuable 
for frontline environments.

Can you explain Zebra’s 
Frontline AI portfolio, 
including AI Enablers, 
AI Blueprints and AI 
Companion, in simple 
terms?
We have intentionally 
designed our Frontline AI 
portfolio so organisations 
can adopt AI at different 
levels depending on 
where they are in their 
digital transformation 
journey. Think of it as three 
connected building blocks.

The first layer is AI 
Enablers. These are 
specialised AI capabilities 
that perform individual 
tasks such as reading 
multiple barcodes 
simultaneously, 
recognising products 
on shelves or identifying 
objects through computer 
vision. They serve as 
reusable AI components 

that developers can easily 
integrate into applications 
instead of building 
sophisticated AI models 
from scratch. They are 
essentially the building 
blocks of enterprise AI.

The second layer is AI 
Blueprints. These combine 
multiple AI Enablers, 
APIs and workflows into 
ready-made solutions 
for common frontline 
scenarios such as 
inventory management, 
warehouse operations 
and automated shelf 
auditing. Instead of 
starting with a blank page, 
organisations receive 
proven frameworks that 
can be customised for 
their own operations, 
significantly reducing 
implementation time while 
ensuring AI continues 
to improve through 
ongoing monitoring and 
optimisation.

The third layer is AI 
Companion, which is the 
capability frontline workers 
interact with directly. It 
is a conversational AI 
assistant that runs on 
Zebra mobile devices and 
allows employees to ask 
questions naturally, such 
as, “How do I process a 
return?” or “What is the 
procedure for this task?” 
AI Companion searches 
the organisation’s own 
manuals and operating 
procedures, provides 
immediate answers and 
can even launch the 
relevant application or 
workflow to guide the 
worker through the next 
step.

Together, AI Enablers, 
AI Blueprints and AI 
Companion create a 
complete AI ecosystem 
that supports developers, 
enterprise IT teams and 
frontline employees alike. 
This layered approach 
enables organisations to 
accelerate AI adoption 
while delivering practical, 
measurable business 
outcomes across frontline 
operations.

What is tokenless AI, 
and why should CIOs 
and IT leaders pay 
attention to it?
Tokenless AI simply 
means AI that does not 
charge organisations 
every time it is used. Most 
cloud-based AI platforms 
calculate costs based on 
tokens, with every prompt 
and response contributing 
to ongoing usage charges. 
For CIOs and IT leaders, 
this creates a significant 
challenge because AI 
costs become increasingly 
difficult to forecast as 
adoption expands across 
the organisation.

Tokenless AI addresses 
this by enabling AI to run 

locally on Zebra devices 
using Small Language 
Models.

This provides several 
important business 
benefits. It delivers 
predictable budgets 
because AI costs are 
known upfront instead of 
increasing with usage. It 
enables unlimited AI usage 
without concerns about 
token consumption. Most 
importantly, it improves 
return on investment 
by eliminating recurring 
cloud AI costs while still 
delivering powerful AI 
capabilities to frontline 
workers.

Although AI-enabled 
devices may require a 
higher upfront investment, 
organisations achieve 
stronger long-term 
value through lower 
operating costs, improved 
productivity and greater 
cost predictability.

How can tokenless 
and localised AI 
architectures help 
enterprises avoid 
unpredictable cloud and 
API usage costs?
By keeping AI tokenless 
and localised, 
enterprises can avoid 
the unpredictable costs 
associated with cloud 
processing and API usage.

The biggest advantage 
is that AI runs directly 
on the Zebra device 
instead of sending every 
request to a cloud server 
for processing. I often 
compare this to owning 
your own highway rather 
than paying a toll every 
time you drive. Once AI 
operates locally, there is 
effectively no toll booth.

The second advantage 
is a fixed-cost model. The 
primary investment is the 
AI-enabled hardware itself. 
Once an organisation 
deploys a Zebra AI-
capable device, the on-
device AI capabilities can 
be used without recurring 
token or API charges.

This fundamentally 
changes the economics 
of enterprise AI, shifting 
organisations from 
unpredictable operational 
expenditure (OpEx) to a 
more predictable capital 
investment (CapEx). It 
gives CIOs greater budget 
certainty while allowing 
employees to use AI as 
often as they need without 
worrying about escalating 
usage costs.

How does Zebra’s 
AI strategy help 
organisations reduce 
cloud costs and 
improve the total cost 
of ownership (TCO) 
of frontline mobile 
computing?
Procurement cost is 

often the first concern 
customers raise, 
particularly organisations 
that are highly price-
sensitive. However, 
businesses should 
evaluate technology over 
its entire lifecycle rather 
than focusing solely on the 
initial purchase price.

A mobile device typically 
remains in service for 
three to five years. During 
that period, recurring 
cloud AI charges, 
software subscriptions 
and productivity losses 
can significantly exceed 
the original hardware 
investment.

Zebra’s AI strategy 
improves total cost 
of ownership in three 
important ways.

First, by running AI 
directly on the device, 
organisations significantly 
reduce or even eliminate 
cloud processing costs.

Second, they avoid 
recurring software and AI 
usage fees while enabling 
frontline workers to 
become more productive 
using the same device. 
This increases operational 
efficiency without 
introducing additional 
ongoing expenses.

Third, because AI 
continues to function 
offline, employees remain 
productive even during 
network outages or in 
locations with limited 
connectivity. Eliminating 
downtime translates 
directly into higher 
productivity and lower 
operating costs.

Taken together, these 
benefits deliver a stronger 
return on investment 
and a significantly lower 
total cost of ownership 
throughout the device’s 
lifecycle.

Why should 
organisations upgrade 
to AI-enabled hardware 
now instead of waiting 
for AI use cases to 
mature further?
Waiting comes with its 
own cost. Organisations 
that delay AI adoption 
risk losing productivity 
and operational efficiency 
every day, even though 
those costs are not always 
immediately visible on the 
balance sheet.

Today’s Zebra mobile 
computers are already 
equipped with dedicated 
AI processors designed to 
run on-device AI models 
efficiently. They provide 
the foundation for both 
current and future AI-
driven workflows.

There are three 
compelling reasons to 
upgrade now.

First, organisations can 
immediately improve 
workforce productivity 
and operational accuracy 
using AI capabilities that 
are already available today.

Second, early adopters 
gain a competitive 
advantage by enabling 
frontline employees 
to make faster, more 
informed decisions while 

competitors continue 
to rely on traditional 
workflows.

Third, organisations 
future-proof their 
technology investments. 
AI-ready hardware is 
designed to support 
evolving AI capabilities 
without requiring frequent 
hardware refreshes, 
resulting in stronger ROI 
and a longer technology 
lifecycle.

Rather than waiting 
for future AI innovations, 
organisations can begin 
realising measurable 
business value today while 
ensuring they are prepared 
for the next generation of 
enterprise AI.

How do Zebra’s AI 
offerings empower 
frontline workers rather 
than replace them, 
and what impact could 
this have on enterprise 
mobility in the Middle 
East?
Zebra’s AI is designed 
to augment people, not 
replace them. It acts as a 
digital assistant that helps 
frontline workers perform 
their jobs more efficiently, 
accurately and confidently.

Instead of relying on 
guesswork, employees 
can ask questions in 
natural language and 
receive immediate, 
context-aware guidance 
based on company 
procedures, policies and 
workflows. This enables 
workers to make better 
decisions while reducing 
errors.

AI also accelerates 
routine tasks by 
proactively providing 
relevant information and 
recommending the next 
best action. Rather than 
spending valuable time 
searching for information, 
workers can focus on 
serving customers, 
managing inventory or 
completing operational 
tasks.

Another major 
advantage is breaking 
down language barriers. 
Many frontline workers 
operate in multilingual 
environments where 
standard operating 
procedures may be 
written in English even 
though employees 
speak different native 
languages. Zebra’s AI 
capabilities support real-
time translation, allowing 
workers to ask questions 
and receive guidance in 
their preferred language 
while accessing the same 
enterprise knowledge 
base.

For organisations across 
the Middle East, this 
creates a more productive, 
better-informed and 
more inclusive frontline 
workforce. AI is not 
replacing employees; it 
is equipping them with 
intelligent tools that 
improve decision-making, 
enhance service quality 
and enable enterprise 
mobility at a much higher 
level.

An SLM is essentially a compact AI 
model that runs directly on a Zebra 
mobile computer instead of relying 
on a cloud data centre”.
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Tencent Cloud, the 

cloud business of global 

technology company 

Tencent, recently 

announced a partnership 

with TruKKer, a leading 

tech-enabled logistics and 

transportation company 

serving businesses across 

the EMEA region.

TruKKer is MENA’s 

largest digital freight 

network, and the 

partnership will see 

TruKKer migrate its 

platform to Tencent 

Cloud’s Saudi Arabia 

region and adopt 

CodeBuddy, Tencent’s AI-

powered coding assistant 

as a strategic initiative 

to transform its DevOps 

practices and operations. 

The agreement, 

announced as Tencent 

Cloud is set to take part 

in LEAP 2026, marks 

the latest milestone in 

Tencent Cloud’s deepening 

commitment to the 

Kingdom of Saudi Arabia 

and the wider Middle East.

AI momentum across 

the region

The announcement comes 

as artificial intelligence 

adoption accelerates 

across the Kingdom. 

Tencent Cloud partners with TruKKer in Saudi Arabia 
ahead of LEAP 2026
Agreement announced as Tencent’s Hy3 AI model launches globally and 
becomes accessible to business and developers across the region, ahead of 
Tencent Cloud’s participation at LEAP 2026.

Some 45.2% of internet 

users in Saudi Arabia have 

adopted AI tools, reflecting 

a growing reliance on 

digital technologies in daily 

life, from fintech to public 

services. Businesses are 

moving in step with 33.1% 

of Saudi companies now 

using AI technologies, 

up 20% year-on-year2, 

within a national cloud 

computing market 

valued at approximately 

US$5.5 billion in 2026 

and projected to reach 

US$11.47 billion by 2031.

In August this year, 

Tencent announced the 

international access of 

Tencent Hy3, its latest 

model built on a hybrid 

fast-and-slow-thinking 

Mixture-of-experts 

(MoE) architecture, that 

is also made available 

through global developer 

platforms and open-source 

communities under the 

commercially permissive 

Apache 2.0 license. Hy3 

brings advanced reasoning 

and agent capabilities 

to enterprise workloads 

worldwide and becomes 

accessible to businesses 

and developers across 

the region. Since its 

global rollout, Hy3 has 

recorded more than 68 

times as many API calls 

as its previous-generation 

model.

Users and enterprises 

can access Hy3 through 

WorkBuddy, Tencent’s AI 

agent workspace, Tencent 

Design Miora, an AI-native 

creative studio, as well as 

through Tencent Cloud 

TokenHub, a Model-as-

a-Service platform that 

gives enterprises unified 

access to other leading 

third-party large language 

models.

Saudi cloud region and 

regional expansion

The Trukker agreement 

builds on Tencent Cloud’s 

ongoing investment 

in the region’s digital 

infrastructure. In 2025, 

Tencent Cloud announced 

its first Middle East 

Cloud Region in Saudi 

Arabia, featuring two 

We remain committed to delivering 
the cloud and AI capabilities that 
will help realise the ambitions of 
Saudi Vision 2030”.

availability zones and 

backed by a business 

operation commitment 

of more than US$150 

million in infrastructure, 

resources and investment. 

Earlier this year, Tencent 

Cloud obtained the 

Class C License in 

Saudi Arabia which the 

highest certification tier 

granted to cloud service 

providers (CSPs) by 

the Communications, 

Space and Technology 

Commission (CST). 

Today, Tencent Cloud’s 

global network spans 68 

availability zones across 

24 regions, supported 

by more than 3,200 

acceleration nodes 

worldwide, with the Middle 

East among its fastest-

growing regions.

“The Kingdom of 

Saudi Arabia continues 

to accelerate its digital 

transformation in the 

region, and Tencent Cloud 

is proud to grow alongside 

it. From our cloud region 

and partnerships like the 

one we are announcing 

today with Trukker, to the 

rapid adoption of Hy3 

to provide intelligence 

to businesses across 

the Middle East, we 

remain committed to 

delivering the cloud and 

AI capabilities that will 

help realise the ambitions 

of Saudi Vision 2030,” 

said Rachel Xie, General 

Manager of Tencent Cloud 

Middle East and General 

Manager of Operations, 

Channel Development 

and Marketing of Tencent 

Cloud International.

“We are delighted to 

announce our migration 

to Tencent Cloud’s local 

infrastructure in Saudi 

Arabia at LEAP 2026. As 

the largest digital freight 

network in the MENA 

region, including Saudi 

Arabia, our platform must 

deliver guaranteed truck 

availability, real-time 

visibility, and competitive 

pricing at scale. By 

embracing cutting-edge 

AI tools, we stay ahead 

and let our people focus 

on delivering value to our 

customers and carriers,” 

said Pradeep Mallavarapu, 

Co-Founder and Chief 

Technology Officer of 

TruKKer Middle East.

RIOTEC joins LEAP 2026 to connect Middle East system 
integrators with Taiwan barcode scanning expertise
The company is looking to connect with businesses developing smart devices, self-service systems, logistics equipment, 
healthcare devices and industrial solutions.

RIOTEC Co., Ltd., a 

Taiwan-based barcode 

scanning technology 

provider, will participate 

in LEAP 2026 in Riyadh, 

Saudi Arabia, from August 

31 to September 3 through 

the New Taipei City 

Pavilion at Hall 3, C190.

RIOTEC will participate 

remotely through 

the pavilion’s hybrid 

engagement model. 

During the event, 

technology companies, 

system integrators and 

equipment manufacturers 

with barcode scanning 

or device integration 

requirements can request 

a live consultation with 

RIOTEC’s Taiwan-based 

sales and technical team 

through the New Taipei 

City Pavilion.

The company is 

looking to connect with 

businesses developing 

smart devices, self-

service systems, logistics 

equipment, healthcare 

devices and industrial 

solutions where reliable 

barcode and QR code 

data capture needs to be 

integrated into a larger 

system.

RIOTEC provides a broad 

range of barcode scanning 

solutions, including 

compact scan engines, 

embedded barcode 

scanner modules, fixed-

mount barcode scanners 

and mobile scanning 

devices. Its embedded 

solutions are designed 

for integration into space-

constrained equipment 

such as medical devices, 

self-service kiosks, 

smart lockers and other 

can all affect the final 

design. RIOTEC supports 

customers in evaluating 

these factors and 

selecting or adapting a 

scanning solution to fit the 

application.

In addition to standard 

products, RIOTEC 

provides OEM and 

ODM support covering 

hardware configuration, 

interfaces, scanning 

performance and product 

integration. This allows 

equipment developers 

to incorporate barcode 

scanning functionality 

into their systems while 

reducing integration 

complexity and supporting 

long-term product 

deployment.

With more than two 

decades of experience 

in barcode scanning 

technology, RIOTEC 

serves applications across 

Embedded solutions are 
designed for integration into 
space-constrained equipment”.

connected systems.

For equipment 

manufacturers and 

system integrators, 

selecting a barcode 

scanning component 

involves more than 

decoding performance 

alone. Installation space, 

barcode type and size, 

reading distance, motion, 

ambient lighting, interface 

requirements and 

operating environment 

industrial automation, 

logistics, kiosks, 

healthcare, retail and 

embedded systems.

Visitors attending 

LEAP 2026 who would 

like to discuss a barcode 

scanning application 

can visit the New Taipei 

City Pavilion at Hall 3, 

C190 and ask the pavilion 

team to arrange a live 

connection with RIOTEC’s 

team in Taiwan.

Rachel Xie



Unleashing intelligence 
at scale
Artificial Intelligence is transforming industries, but AI is only as 
powerful as the data behind it. 

At LEAP 2026, visit Octave at booth H4 I60 in Hall 4, where we’ll 
demonstrate how organizations can unlock the full potential of AI 
by connecting engineering, operational and geospatial data into 
a single, intelligent ecosystem.

Visit octave.com

©2026 Octave Intelligence plc and/or affiliates. All rights reserved. 
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AMD, Cisco and HUMAIN expand Saudi Arabia’s AI 
infrastructure as AMD Instinct Systems go live
Driven by strong customer demand, the AMD, Cisco and HUMAIN joint venture remains on track to deploy up to 1 GW of AI 
infrastructure by 2030.

The true power 
of AI lies in 
its potential 
to solve some 
of the world’s 
most complex 
challenges”.

AMD, Cisco and HUMAIN, 

a PIF company delivering 

full-stack AI solutions, 

recently announced that 

AMD Instinct MI355X GPU-

based AI infrastructure 

built on Cisco Silicon 

One-based AI networking 

is now live in Saudi Arabia 

and serving HUMAIN 

customers in the Kingdom 

and beyond.

The production 

deployment, powered 

by AMD Instinct MI355X 

GPUs, AMD EPYC CPUs 

and Cisco’s critical 

networking infrastructure, 

marks an important 

milestone in AMD, Cisco 

and HUMAIN’s work to 

build an open, large-scale, 

AI platform in Saudi Arabia. 

Built on Cisco Silicon One 

and Cisco 800G optics, 

the Cisco N9000 Series 

platform interconnects 

the MI355X GPUs in an AI-

optimised fabric designed 

for scale, low latency and 

operational resilience, 

enabling HUMAIN to offer 

GPU-as-a-service across 

a wide range of use cases, 

from model training to 

inferencing.

Expanding on this 

foundation, AMD, Cisco 

and HUMAIN plan to 

deploy up to 250 MW of 

AI infrastructure powered 

by AMD Instinct MI400 

Series GPUs, AMD EPYC 

CPUs and AMD ROCm™ 

open software, together 

with Cisco networking 

and critical infrastructure, 

through the companies’ 

previously announced joint 

venture. Deployment is 

planned to begin in 2027, 

with capacity expected to 

start coming online in the 

second half of the year.

This next phase of the 

companies’ previously 

announced joint venture 

will significantly expand 

Saudi Arabia’s AI capacity. 

Driven by strong customer 

demand, the joint venture 

remains on track to 

deploy up to 1 GW of AI 

infrastructure by 2030.

“Bringing AMD Instinct 

systems online in Saudi 

Arabia is an important 

milestone in our work 

with HUMAIN”, said Dr. 

Lisa Su, chair and CEO, 

AMD. “Together, we are 

building an open, high-

performance AI platform 

that is serving customers 

today and will scale 

significantly in the coming 

years. With AMD Instinct 

GPUs, EPYC CPUs and 

ROCm open software at 

the foundation, we are 

expanding the compute 

capacity needed to 

advance AI innovation 

across the Kingdom and 

globally”.

“Putting this 

infrastructure into 

production demonstrates 

HUMAIN’s ability to 

build, operate and deliver 

advanced AI infrastructure 

at scale”, said Tareq 

Amin, CEO, HUMAIN. 

“Demand for sovereign, 

high-performance AI 

infrastructure continues 

to grow, and together with 

AMD and Cisco, we are 

expanding Saudi Arabia’s 

role as a platform serving 

customers across the 

Kingdom, the region and 

globally”.

“The true power of AI 

lies in its potential to solve 

some of the world’s most 

complex challenges”, said 

Chuck Robbins, Chair and 

CEO, Cisco. “The region 

is moving quickly from AI 

investment to delivery, 

and through our work with 

HUMAIN and AMD, Cisco 

is building the critical 

infrastructure to make 

AI vision a reality – in the 

Kingdom and beyond”.

Building an open 

platform for sovereign AI

The collaboration 

is designed to give 

governments, enterprises, 

research institutions and 

developers access to 

advanced AI capabilities 

through a platform that 

brings together open 

models, open software 

and locally operated 

infrastructure.

The platform will 

give customers greater 

control over where their 

data resides, how their 

models are customised, 

and how their AI systems 

are deployed and 

governed. The AMD 

high-performance AI 

compute platforms 

and open software 

ecosystem deliver the 

flexible foundation, 

while the Cisco network 

architecture is designed to 

be open and interoperable, 

giving customers visibility 

and centralised control 

over the environment 

as capacity scales. This 

approach will enable 

organisations to build AI 

capabilities aligned with 

their languages, cultures, 

regulatory requirements 

and national priorities.

Together, AMD, Cisco 

and HUMAIN plan to 

deliver the performance, 

scale and openness 

required by AI labs, model 

providers, enterprises and 

developers, bringing a new 

generation of sovereign AI 

capabilities to Saudi Arabia 

and the broader global 

market.

Salam launches B2B 2.0 portfolio, delivering on the 
Saudi Arabia’s digital transformation ambitions
Salam’s expanded B2B offerings feature AI, 5G, cybersecurity, cloud computing, managed services, professional 
services, hosting, and IoT across key verticals including healthcare, education, government, logistics, banking and 
financial services, energy, aviation, and defence.

Etihad Salam Telecom 

Company (Salam), 

a leading provider of 

telecommunications 

services in Saudi Arabia, 

recently unveiled Salam 

B2B 2.0, representing a 

significant evolution in the 

company’s ambition and 

value proposition at LEAP 

2026.

As the Kingdom’s 

transformational ambitions 

accelerate, the demand 

for innovation, tailored 

solutions, and operational 

excellence has never been 

greater. The announcement 

marks a strategic 

pivot from IT service 

provider to trusted digital 

transformation partner 

and integrated technology 

solutions architect. 

With 77% of digital 

transformation projects 

failing to deliver long-

term results according to 

industry estimates, Salam 

is positioned to address 

the complex and evolving 

needs of enterprises and 

government organisations 

across the Kingdom.

Abdullah Khorami 

said: “For years, Salam 

has operated as an 

IT services provider, 

Abdullah Mohammad Khorami

supporting enterprises 

with essential connectivity 

and infrastructure needs. 

Today, we are evolving 

into a full-spectrum digital 

transformation partner, 

offering a robust portfolio 

of solutions capable of 

designing, deploying, and 

managing the integrated 

solutions that enterprises 

need to compete in a 

digital-first world. We are 

committed to deepening 

relationships with existing 

clients, expanding the value 

we deliver, and establishing 

Salam as the most credible 

technology solutions 

partner in Saudi Arabia”.

Salam launches B2B 2.0: 

Yes to possible

Saudi Arabia’s digital 

economy is projected 

to reach SAR 495 billion 

in 2026, contributing 

15% to the national GDP, 

while the ICT market has 

surpassed SAR 180 billion, 

making it the largest 

technology market in 

the region. Yet despite 

significant investments, 

many enterprises 

struggle to realise the full 

potential of their digital 

transformation initiatives. 

Salam is positioned to 

bridge this gap, delivering 

on aspirations where 

others fall short to 

deliver purpose-oriented, 

technology-driven 

solutions that push the 

boundaries of innovation 

and implementation.

Central to Salam B2B 

division’s repositioning is 

its alignment with Saudi 

Vision 2030. With the 

Kingdom targeting a 19.9% 

GDP contribution from the 

digital economy by 2030, 

Salam B2B positions itself 

as a key enabler of these 

ambitions. With a heritage of 

developing and contributing 

to Saudi Arabia’s digital 

infrastructure ambitions, 

the launch now pivots Salam 

B2B to shaping the future, 

transforming government 

services, enterprises, and 

industries by harnessing 

the power of technology, 

innovation, experience, 

and expertise to deliver 

purposeful solutions.

As a specialised digital 

transformation provider 

and trusted technology 

partner, Salam’s expanded 

service scope covers key 

decision-making verticals: 

healthcare, education, 

hospitality and tourism, 

logistics, government, 

banking and financial 

services, sports and 

entertainment, energy, 

aviation, and defence and 

security.

Abdullah Khorami said: 

added: “Saudi Arabia is 

at a defining moment in 

its digital journey, and 

the enterprises and 

government organisations 

driving that journey 

need a partner with the 

expertise, vision, and 

integrated solutions to help 

them move forward with 

confidence. That is what 

Salam represents, and we 

are ready to deliver”.

As Salam takes the 

stage at LEAP 2026, its 

proven network foundation, 

comprehensive portfolio 

of advanced technology 

services, and renewed 

solutions-focused 

commitment position the 

company at the forefront 

of Saudi Arabia’s digital 

transformation. Powering 

what’s next.

Chuck Robbins




