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PNY Technologies drives smarter AI 
adoption through right-sized infrastructure
Saqer Alanazi, Business Development Manager – AI at PNY 
Technologies, discusses Saudi Arabia’s growing influence on 
the global technology landscape, the importance of matching 
AI infrastructure to business needs, and PNY’s priorities as 
organisations accelerate AI adoption.
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Saudi Arabia’s rapid push 
towards an AI-driven 
economy is creating 
growing demand for the 
compute, storage and 
networking infrastructure 
required to move AI from 
experimentation into 
practical deployment. 
With organisations 
across government, 
healthcare, financial 
services and the private 
sector exploring new use 
cases, infrastructure 

decisions are becoming 
increasingly important 
to the cost, scalability 
and long-term value of AI 
investments.

PNY Technologies 
is positioning its AI 
infrastructure portfolio 
around helping 
organisations identify 
what they actually need 
before committing to 
large-scale investments. 
Speaking at LEAP 
2026, Saqer Alanazi, 

Business Development 
Manager – AI at PNY 
Technologies, highlights 
the importance of right-
sizing AI environments, 
from professional 
workstations to large 
data centre deployments. 
Alanazi also discusses 
the evolution of LEAP 
into a global technology 
platform, Saudi Arabia’s 

Ericsson powers Saudi Arabia’s next 
phase of digital transformation  
Ante Mihovilovic, Vice President and Head of Networks, Europe, Middle 
East and Africa, Ericsson, spoke to Tahawultech.com at LEAP 2026 
about Saudi Arabia’s rapid digital transformation, the evolution of 5G, 
AI-powered network automation, cloud-native telecom infrastructure 
and the technologies shaping the next phase of connectivity.  

Saudi Arabia’s rapid 
digital transformation is 
strengthening its position 
as an emerging global 
technology hub, driven 
by Vision 2030, growing 
international investment 
and an expanding 

technology ecosystem. 
Global companies 
are establishing and 
strengthening their 
presence in the Kingdom, 
attracted by its talent, 
ambitious digital agenda 
and accelerating 

adoption of advanced 
technologies.

Ericsson is among the 
companies contributing 
to this transformation, 

Saudi Arabia’s 
accelerating digital 
transformation is creating 
new opportunities 
for organisations to 
build secure, scalable 
technology foundations 
while supporting 
economic diversification. 
Sports technology is also 
emerging as a key area 
of innovation, with AI, 
cloud and data reshaping 
athlete performance, 
connected stadiums, 

fan engagement and 
coaching.

In an interview with 
TahawulTech at LEAP 
2026, Sumanta Roy, 
Group ICT President, 
Mannai Corporation, 
discusses Mannai 
Information Technology’s 
growing presence in Saudi 
Arabia, its connected-
platform capabilities, the 
evolution of the Kingdom’s 
sports technology 
ecosystem and the role of 

Mannai advances connected technology 
and digital resilience in Saudi Arabia
Sumanta Roy, Group ICT President, Mannai Corporation, 
discusses connected stadiums, sports technology, scalable 
digital platforms and AI-powered cyber resilience at LEAP 2026.

AI in strengthening cyber 
resilience.

What is Mannai 
Information Technology 
showcasing at LEAP 
2026, and are there any 
new announcements to 
highlight?
Mannai Information 
Technology is relatively 
new to Saudi Arabia, so 

Salam evolves from telecom provider to 
digital transformation partner
Abdullah Khorami, Chief Business Officer at Etihad Salam 
Telecom Company (Salam), discusses Salam’s transformation 
from a telecommunications provider into an integrated digital 
partner and its role in advancing Saudi Arabia’s digital economy.

Etihad Salam Telecom 
Company unveiled Salam 
B2B 2.0 at LEAP 2026, 
marking its evolution 
from a traditional 
telecommunications 
provider into an 
integrated digital partner. 
The strategy brings 
together connectivity, 
AI, IoT, cybersecurity, 
cloud and industry-
specific expertise to help 
enterprises overcome 
integration challenges 

and achieve measurable 
business outcomes.

In an interview with 
TahawulTech.com, 
Abdullah Khorami, Chief 
Business Officer at 
Etihad Salam Telecom 
Company, discusses the 
company’s customer-led 
portfolio, its approach 
to end-to-end digital 
transformation and the 
role of smart factory 
and logistics solutions in 
supporting Saudi Arabia’s 

Industry 4.0 ambitions.

Salam launched 
B2B 2.0 at LEAP 
2026. What does 
this evolution mean 
in practice, and how 
does it change the way 
Salam engages with 
enterprise customers?
Salam B2B 2.0 
represents our 
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expanding AI ecosystem 
and PNY’s focus on 
supporting enterprises 
and SMEs with the GPU 
expertise and broader 
infrastructure required 
for the next phase of AI 
adoption.

LEAP 2026 is 
celebrating its fifth 
edition. What is 
your message to the 
global technology 
community, and how 
is PNY contributing to 
Saudi Arabia’s growing 
technology ecosystem?
LEAP has evolved 
significantly over its five 
editions. If you look back 
at the first edition, it was 
a much smaller event 
held closer to the centre 
of Riyadh. Today, it has 
grown considerably and 
attracts major technology 
companies, startups 
and organisations from 
around the world.

AI is also developing 
rapidly in Saudi Arabia, 
demonstrating how 
important the technology 
has become to the 
Kingdom’s future. AI is 
now everywhere, from our 

homes and smartphones 
to small and medium-
sized businesses, 
government, healthcare 
and financial services.

PNY’s added value is 
helping organisations 
understand GPUs 
and how the right 
infrastructure can support 
their AI requirements. 
PNY is not simply a 
distributor. We offer a 
comprehensive range of 
AI infrastructure solutions 
covering GPUs, software, 
networking and storage.

We also have an 
experienced team with 
deep knowledge of AI 
infrastructure, backed 
by our relationship with 
NVIDIA spanning more 
than 25 years. Our role 
is to educate the market, 
support startups as well 
as medium and large 
enterprises, and help 
organisations understand 
the GPU resources 
and infrastructure they 
require for AI.

What is PNY’s key 
focus at LEAP 2026?
One of our key objectives 
this year is building 
brand awareness and 
supporting our partners. 
LEAP brings together 
large organisations 
as well as small 
and medium-sized 

companies, giving us 
an opportunity to meet 
partners and end users 
and understand their 
requirements.

Every industry and 
business function has 
different AI requirements. 
We are here to help 
organisations understand 
those requirements, 
educate them about 
AI and GPUs, and 
advise them on the 
infrastructure best suited 
to their needs.

Our approach goes 
beyond GPUs. We 
look at the overall 
AI infrastructure 
requirement and help 
customers determine 
the right solution for their 
particular use case.

Organisations are 
struggling with 
structured and 
unstructured data and 
rising storage costs. 
What would you advise 
them to prioritise?
First, organisations need 
to identify exactly what 
they need AI for. Everyone 
wants to adopt AI and 
introduce advanced 
technologies into their 
organisation, but clearly 
identifying the use case 
is the most important 
starting point.

Second, organisations 

need the right technical 
expertise to support their 
AI environment. This 
could be an internal team 
or external specialists. 
Companies such as PNY 
can support customers 
at the beginning of 
their AI journey, but 
organisations also need 
the appropriate technical 
capabilities to manage 
their environments over 
the longer term.

Identifying these 
requirements can save 
significant costs. Not 
every organisation needs a 
large data centre. In some 
cases, a workstation may 
be sufficient. In others, 
a workstation will not 
meet the requirements 
and the organisation may 
need a data centre or 
an NVIDIA DGX-based 
environment supported by 
the appropriate hardware, 
software, networking and 
storage.

Identifying the 
requirement before 
investing is therefore 
critical.

What are PNY’s top 
priorities heading into 
2027?
Our priorities remain 
focused on expanding AI 
adoption and making the 
technology accessible to 
more organisations.

First, we want to 
continue supporting 
small and medium-sized 
companies in adopting AI 
and make our capabilities 
available to a much 
broader market.

Second, we want to 
encourage organisations 
to use AI where it can 
deliver genuine value. 
AI can help save time, 
reduce costs and improve 
the productivity of teams.

Third, we want to 
continue educating 
organisations about 
GPUs and helping 
them identify the right 
infrastructure for their 
specific requirements. 
Choosing the right GPU 
and infrastructure is 
important to achieving 
the expected value from 
AI investments.

What final message 
would you like to share 
with organisations 
exploring AI?
We are still at the 
beginning of the AI 
journey. AI is developing 

extremely quickly. What 
we saw a year or two ago 
is very different from 
what is possible today, 
and the technology 
continues to improve 
almost every day.

The important thing 
for organisations is 
to understand what 
they want to achieve 
with AI and identify 
the infrastructure they 
genuinely need.

PNY is here to 
support organisations 
across Saudi Arabia 
and the wider Middle 
East with their GPU 
and AI infrastructure 
requirements. We can 
support requirements 
ranging from gaming and 
professional workstations 
to large data centre 
clusters.

Alongside our 
technology partners, 
we can support 
organisations across the 
broader AI infrastructure 
ecosystem and help them 
build solutions suited to 
their needs.

Our priorities remain focused on 
expanding AI adoption and making 
the technology accessible to more 
organisations”.

Our role is to 
bridge the gap 
between what 
customers 
need and what 
technology 
vendors offer.”
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transformation 
from a traditional 
telecommunications 
provider into an 
integrated digital 
transformation partner. 
Our role is to bridge 
the gap between 
what customers need 
and what technology 
vendors offer. This 
repositioning allows us 
to remain relevant to 
enterprise customers, 
understand their 
business priorities, and 
deliver solutions aligned 
with their operational 
requirements. It marks 
a shift from selling 
telecommunications 
services to building 
long-term partnerships 
focused on digital 
transformation and 
measurable business 
outcomes.

Many digital 
transformation 
projects struggle 
to deliver their 

intended outcomes. 
Why do you believe 
enterprises need a 
digital transformation 
partner rather than 
multiple technology 
vendors?
Research cited by 
Boston Consulting 
Group indicates that 
77 per cent of digital 
transformation projects 
fail to realise their 
potential value. Several 
factors contribute 
to this, including 
integration challenges, 
limited access to 
specialists capable 
of managing complex 
deployments and 
misalignment between 
technology solutions 
and business objectives. 
New technologies 
and vendors continue 
to emerge, making 
it difficult for 
enterprises to manage 
multiple providers 
independently. 
Organisations 
need a partner that 
understands their 
industry, operates 
close to the market 
and can integrate 
technologies from 
different vendors into 

a complete end-to-end 
solution. Salam aims 
to fill this gap through 
its expanded portfolio, 
partner ecosystem 
and understanding of 
key industry verticals. 
This approach helps 
ensure that technology 
deployments are aligned 
with the outcomes 
businesses want to 
achieve.

Your LEAP showcase 
spans AI, IoT, 
cybersecurity and 
cloud technologies. 
How do these 
capabilities come 
together to deliver 
measurable business 
value rather than 
isolated technology 
deployments?
Our portfolio was 
developed through 
surveys and discussions 
with customers, 
vendors and technology 
partners. We used 
these insights to select 
products and services 
that can be integrated 
into cohesive solutions. 
Most of the technologies 
showcased at LEAP 
can work together 
to address specific 

business requirements. 
The focus is not on 
selling individual 
products based solely 
on their features. 
Salam combines AI, 
IoT, cybersecurity, 
cloud and connectivity 
capabilities to deliver 
integrated outcomes 
aligned with each 
customer’s operational 
and strategic objectives.

Industry 4.0 is a 
major focus area 
for Saudi Arabia. 
What role can 
solutions such as 
Salam’s Smart 
Factory command 
centre play in 
helping the Kingdom 
accelerate industrial 
modernisation?
Smart factories, smart 
buildings and intelligent 

logistics systems 
can operate as part 
of an interconnected 
industrial ecosystem. 
Salam’s Smart Factory 
solution uses industrial 
IoT sensors to collect 
operational data and 
provide owners and 
decision-makers with 
relevant information 
at the right time. 
Integrating this 
capability with smart 
logistics solutions can 
help organisations 
monitor equipment, 
manage its movement 
and improve delivery 
operations. AI and other 
digital technologies 
can further support 
logistics planning, asset 
visibility and operational 
decision-making. These 
integrated capabilities 
can help industrial 
organisations improve 
efficiency and advance 
Saudi Arabia’s Industry 
4.0 ambitions.

The theme of Salam’s 
participation this year 
is “Powering What’s 
Next.” What does that 
vision look like for 
Saudi Arabia’s digital 
economy over the 

next decade?
Saudi Arabia’s 
digital economy is 
expanding rapidly. Its 
contribution to GDP has 
increased significantly 
and is expected to 
approach 20 per 
cent by 2030. Salam 
wants to contribute 
to this growth by 
developing new 
solutions, introducing 
advanced technologies 
and opening its 
infrastructure to 
vendors and partners 
seeking to bring 
innovation to Saudi 
Arabia. The Kingdom 
has established 
clear performance 
indicators that can be 
translated into practical 
technology projects. 
Companies seeking to 
succeed in the market 
must understand these 
national priorities, 
select the right 
partners and combine 
the appropriate 
technologies and 
services. Salam intends 
to support this journey 
through innovation, 
collaboration, and 
integrated digital 
solutions.
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AI can optimise how network 
resources are used, helping operators 
maintain performance while reducing 
unnecessary energy consumption”.  

AI can optimise how network 
resources are used, helping operators 
maintain performance while reducing 
unnecessary energy consumption”.  

supporting the 
connectivity foundations 
required for an 
increasingly digital 
economy. In an interview 
with Tahawultech.
com at LEAP 2026, 
Ante Mihovilovic, Vice 
President and Head of 
Networks, Europe, Middle 
East and Africa, Ericsson, 
discusses Saudi Arabia’s 
growing influence on 
the global technology 
dialogue, the evolution of 
5G and 5G Standalone, 
AI-powered network 
automation, cloud-native 
infrastructure and the 
technologies shaping the 
next phase of telecom 
transformation.

Saudi Arabia is rapidly 
emerging as a major 
technology hub. How 
do you see the Kingdom 
shaping the global 
technology landscape?
Saudi Arabia’s 
transformation is 
happening incredibly 
quickly. Vision 2030 has 
set an ambitious direction 
for the Kingdom, and you 
can see changes taking 
place every day.

Saudi Arabia is 
probably one of the most 
digitalised countries 
I have lived in, and I 
have lived in many 
countries. There is very 
little that cannot be 
done online today, from 
government services to 
communications and 
everyday activities.

What makes Saudi 
Arabia particularly 
interesting is the speed 
at which technology 
moves from discussion 
to deployment. 
Technologies are being 
implemented and tested 

very rapidly.
LEAP itself 

demonstrates this 
momentum. This is its 
fifth edition, and you 
can see companies and 
technology leaders from 
across the world coming 
to Saudi Arabia. Ericsson 
has participated since 
the beginning, while this 
is personally my second 
LEAP since moving to the 
Middle East two years 
ago.

There is tremendous 
optimism in the market, 
much of it connected to 
Vision 2030. Technology 
companies, operators 
and the wider ecosystem 
are contributing to 
this transformation, 
and Saudi Arabia has 
established a reputation 
for being at the forefront 
of technology adoption.

 
How are 5G and Open 
RAN reshaping network 
strategies for telecom 
operators in Saudi 
Arabia?
5G has opened significant 
new opportunities for 
operators to expand 
into different segments. 
Connectivity is no longer 
only about sending 
messages or making 
calls. It is increasingly 
about connecting 
different aspects of 
society and industry.

This includes mission-
critical networks and 
connectivity across 
industries, where 
networks need to remain 
constantly available and 
reliable. Particularly 
during periods of regional 
uncertainty, resilient 
connectivity becomes 
even more important.

There is also the 
consumer dimension. 
Fixed Wireless Access, 
gaming and streaming 
are examples of how 5G 
is changing everyday 
connectivity. Many of 

the use cases that the 
industry has envisioned 
for years are now 
becoming a reality.

On the radio side, our 
Open RAN-ready portfolio 
gives operators greater 
flexibility to integrate 
network components 
from multiple vendors, 
helping reduce vendor 
lock-in. This promotes 
competition and 
innovation while giving 
operators greater choice 
and control over their 
network investments.

 
Saudi Arabia is building 
the digital foundations 
for future generations. 
How is Ericsson 
contributing to that 
journey?
We contribute primarily 
through our technology. 
If you want to digitalise 
society, everything 
relies on stable, reliable 
and high-performance 
connectivity.

This is where Ericsson 
has considerable 
strength. We work across 
different industries in 
Saudi Arabia, including 
with government entities 
and telecom operators, 
helping provide the 
underlying connectivity 
foundation that enables 
organisations to 
introduce new digital 
services.

How can AI and 
automation improve 
network performance, 
reliability and 
operational efficiency?
Automation is a key 
element, but effective 
automation requires 

strong processes and a 
solid network foundation. 
AI can then be used 
to enable networks to 
operate with less manual 
intervention while 
improving efficiency, 
including energy 
efficiency.

This is particularly 
relevant in Saudi Arabia 
because the Kingdom has 
ambitious sustainability 
objectives connected to 
Vision 2030.

When we discuss 
networks, we 
increasingly talk about 
levels of autonomy. 
Highly autonomous 
networks can operate 
with significantly 
reduced human 
intervention. Energy 
optimisation is one area 
where AI can make a 
major difference.

Networks contain 
increasing amounts 
of equipment, which 
naturally consume 
energy. AI can analyse 
traffic patterns and 
determine when certain 
equipment can be 
temporarily powered 
down while maintaining 
the required network 
performance.

One important 
differentiator is that 
we can introduce AI 
capabilities across 
equipment that has 
already been deployed 
over the past five or six 
years through software 
updates.

Hajj is a good example. 
We use AI-powered 
capabilities to steer 
network traffic during 
one of the world's largest 

annual gatherings, using 
infrastructure that may 
have been deployed 
several years earlier. 
Technology continues 
to evolve rapidly, but 
operators can still 
prepare their existing 
networks for future use 
cases.

 
What are the 
key benefits and 
challenges of adopting 
cloud-native telecom 
networks?
The key benefits are 
flexibility and scalability. 
Traditionally, individual 
network functions often 
required dedicated 
infrastructure. This 
resulted in numerous 
separate systems 
across the network, 
each consuming energy 
and requiring its own 
operational expertise.

With cloud-native 
architecture, resources 
can be used according 
to demand. When fewer 
resources are required, 
consumption can be 
reduced, helping lower 
both costs and energy 
usage. When additional 
capacity is required, 
operators can scale much 
more easily.

Multiple network 
functions can also 
operate on a common 
platform and share 
resources. Once 
everything operates on a 
common infrastructure, 
it also becomes much 
easier to introduce AI and 
automation.

 
How can telecom 
operators modernise 
their networks while 
reducing energy 
consumption and 
operating costs?
Operators can adopt 
newer generations of 
network technology, 
with each generation 
delivering improvements 

in energy efficiency. 
However, significant 
gains can also be 
achieved through 
software enhancements 
to the existing installed 
base.

We continue to improve 
the energy-performance 
envelope, with meaningful 
efficiency gains possible 
year after year. When 
operators combine 
those improvements 
with greater automation 
and AI capabilities, the 
potential benefits become 
much larger.

AI can optimise how 
network resources are 
used, helping operators 
maintain performance 
while reducing 
unnecessary energy 
consumption.

 
What technology 
priorities will define the 
next phase of telecom 
transformation?
The next major evolution 
will be 5G Standalone. A 
great deal of focus so far 
has been on deploying 
5G infrastructure, but 5G 
Standalone opens the 
door to the full potential 
of 5G and differentiated 
connectivity.

Different applications 
require different network 
characteristics. Gaming 
may require extremely 
low latency, while 
someone working from 
home needs highly 
stable and reliable 
video connectivity. 
Financial services may 
require connectivity 
with particularly strong 
security characteristics.

Network slicing makes 
it possible for a single 
network to support these 
different requirements 
and deliver differentiated 
connectivity depending 
on the use case.

I believe we will see 
significant advances in 
this area going forward.

LEAP 2026 provides an 
important opportunity 
to introduce our brand 
and showcase the work 
we have delivered across 
the GCC. Our capabilities 
cover connected 
platforms, stadiums, 
buildings and airports. 
This year, we are focusing 
particularly on connected 
stadiums and the broader 
sports technology 
ecosystem surrounding 
them. We have not made 
a specific announcement 
at LEAP. However, 
Mannai is committed to 
expanding its footprint 
across the Gulf, the wider 
Middle East and Africa, 
with a particular focus 
on new opportunities in 

North Africa and the Gulf 
region.

How is digital 
transformation 
supporting Saudi 
Arabia’s economic 
diversification?
Saudi Arabia has an 
opportunity to leapfrog 
legacy technologies 
and build its digital 
infrastructure from 
the ground up. Instead 
of retrofitting older 
systems, the Kingdom 
can establish a strong 
digital spine that 
supports use cases 
across citizen services, 
education, healthcare 
and other sectors. 
A digital foundation 
designed to work across 
industries, remain secure 
and scale effectively can 
support the creation 
of new services and 
business models. This 
approach enables 

economic diversification 
to be incorporated into 
the Kingdom’s digital 
development from the 
outset.

How can AI, cloud 
and data create 
smarter stadiums 
and transform fan 
experiences as Saudi 
Arabia’s sports 
ecosystem evolves?
Sports technology can 
be viewed across four 
main areas. The first 
focuses on athletes and 
performers, using data 
to monitor factors such 

as nutrition, weight, 
movement and overall 
performance. Similar 
technologies can also 
support motorsport by 
analysing variables such 
as weather and track 
conditions. The second 
area is the in-stadium 
experience, including 
connectivity, content, 
instant replays and 
other digital services. 
The third is the wider 
fan experience, covering 
how supporters follow 
teams, access replays, 
engage with events and 
purchase merchandise. 

The fourth area concerns 
aspiring athletes. 
Technology can help a 
young footballer assess 
physical development, 
identify the most suitable 
playing position and 
access personalised 
coaching. This could 
include guidance from 
professional coaches 
or AI-powered training 
platforms. Demand for 
these capabilities is high, 
and the technology is 
developing rapidly. The 
diversity of applications 
means sports technology 
can deliver value to 
athletes, venues, fans and 
emerging talent.

What practical steps 
can organisations in 
the Kingdom take to 
strengthen resilience 
amid an evolving 
regulatory and threat 
landscape?
Artificial intelligence 

can be used both to 
launch cyber threats and 
defend against them. 
AI-powered security tools 
can analyse patterns, 
identify anomalies 
and detect potential 
threats faster than many 
traditional technologies. 
No enterprise can assume 
it is completely protected 
from cyberattacks. 
Organisations must 
therefore focus not only 
on prevention but also 
on how quickly they can 
recover following an 
incident. AI can support 
this process by helping 
organisations isolate 
threats, protect critical 
computing environments 
and prioritise the 
restoration of essential 
services. Strong resilience 
requires effective threat 
detection, well-defined 
recovery priorities and 
the ability to restore 
operations quickly.
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Octave advances industrial intelligence through connected data

Saudi Arabia’s transport rules are reshaping where fleet data lives

Allam Al Beainy, Director of Sales – Middle East, Türkiye and Africa, Octave, discusses the company’s evolution from 
Hexagon’s Asset Lifecycle Intelligence division and explains how contextualised data can support scalable AI and intelligent 
transformation.

Wialon launches an in-country cloud deployment after its connected fleet in Saudi Arabia grew by more than 50% in 2025.

Industrial organisations 

have invested extensively 

in digital technologies, 

yet fragmented 

data across multiple 

products, processes 

and systems continues 

to limit transformation. 

Connecting and 

contextualising this 

information across the 

asset lifecycle can help 

businesses make faster, 

better-informed decisions 

while establishing a reliable 

foundation for AI.

In an interview with 

TahawulTech at LEAP 

2026, Allam Al Beainy, 

Director of Sales – Middle 

East, Türkiye and Africa, 

Octave, explains how 

the newly independent 

company is building on 

decades of experience 

from Hexagon’s Asset 

Lifecycle Intelligence 

division. Al Beainy also 

discusses Octave’s 

“Unleashing Intelligence at 

Scale” strategy and its role 

in helping organisations 

design smarter, build 

faster, operate more 

efficiently and protect 

critical infrastructure.

Octave is a new name at 

LEAP. Who is Octave?

Octave may be a new 

name, but the company 

brings decades of industry 

experience. This is our first 

LEAP under the Octave 

brand, although we have 

participated throughout 

the event’s journey under 

the Hexagon name.

Octave was launched as 

an independent company 

at the beginning of this 

year following a spin-off 

from Hexagon’s Asset 

Lifecycle Intelligence 

division. We help 

organisations across 

multiple industries 

realise the value of digital 

transformation throughout 

the asset lifecycle, from 

design and construction to 

operations and protection. 

Our goal is to bring data 

and information together 

so organisations can 

unleash intelligence at 

scale.

Your theme at LEAP is 

“Unleashing Intelligence 

at Scale.” What does 

that actually mean?

Organisations do not 

necessarily have a 

shortage of data. The 

challenge is that their 

data is scattered across 

multiple products, 

processes and systems.

Our focus is to bring 

this data and information 

together, place it in the 

right context and provide 

organisations with a strong 

digital foundation. This 

enables them to use their 

data effectively and make 

better-informed decisions 

more quickly.

AI is obviously a major 

topic at LEAP. How does 

Octave see the role of AI 

in industry?

AI offers enormous 

potential, but it cannot 

deliver value in isolation. Its 

effectiveness depends on 

the quality and context of 

the data behind it.

Octave helps 

organisations establish 

accurate, properly 

contextualised data 

across the entire asset 

lifecycle, from design 

and construction to 

operations and the 

protection of critical 

infrastructure. Once this 

foundation is in place, 

organisations are better 

prepared to scale AI and 

generate meaningful 

value from it.

What is holding 

organisations back from 

achieving true digital 

transformation?

One of the biggest 

challenges is data 

fragmentation. 

Organisations possess 

significant volumes of data, 

but it is often distributed 

across multiple systems 

following extensive 

investments in different 

technology tools.

Businesses do not 

necessarily need to expand 

their technology stacks. 

The priority should be to 

integrate their existing 

information, contextualise 

the data and enable its 

continuous flow across the 

entire asset lifecycle. This 

will allow organisations 

to progress from digital 

transformation to 

intelligent transformation 

and unlock the value of 

their data at scale.

What did Octave 

demonstrate at LEAP?

We are demonstrating 

how data intelligence can 

prepare organisations 

for the next stage of their 

transformation journey. We 

will show how continuous 

data flow across the entire 

asset lifecycle can help 

organisations design 

smarter, build faster, 

operate more efficiently 

and protect their most 

critical infrastructure.

What does the future 

of industrial digital 

transformation look like?

The industry is 

moving from digital 

transformation towards 

intelligent transformation. 

Organisations are 

increasingly focused on 

using and contextualising 

the data they already 

possess.

The future is not about 

adding further complexity 

through multiple 

technology platforms. It 

is about making existing 

data work harder for the 

organisation and using 

it to generate greater 

operational and business 

value.

What did visitors take 

away from Octave at 

LEAP?

AI is undoubtedly 

important, but it should 

not introduce additional 

complexity into an 

organisation. We want 

visitors to understand the 

importance of bringing 

information together and 

establishing a strong data 

foundation that enables 

them to scale their AI 

journey effectively.

Saudi Arabia’s transport 

rules are changing not 

only what commercial 

fleets need to report, but 

also where the technology 

processing that data has to 

operate.

Across major 

commercial fleet segments 

— including freight, buses, 

taxis, delivery, towing, 

and specialised transport 

— vehicles cannot legally 

operate without an active 

connection to WASL, Saudi 

Arabia’s national platform 

for monitoring regulated 

land transport operations. 

Created and operated 

by Elm — Saudi Arabia’s 

government-owned digital 

infrastructure company — 

WASL connects transport 

companies and tracking 

service providers with 

the Transport General 

Authority (TGA), Saudi 

Arabia’s transport 

regulator.

For tracking providers, 

Saudi Arabia has become one of 
Wialon’s fastest-growing markets, 
but growth here comes with 
specific technology requirements”.

compliance goes beyond 

connectivity. The servers 

and databases supporting 

the service must also 

be hosted inside Saudi 

Arabia. For international 

telematics companies, 

local infrastructure is 

therefore a condition for 

serving a significant part of 

the Kingdom’s commercial 

fleet market.

Wialon has now added 

an in-country cloud 

option. Its Saudi Arabia 

deployment went live in 

August 2026, following 

more than 50% growth in 

Wialon-connected vehicles 

in the Kingdom during 

2025. Today, more than 

40 local telematics service 

providers use Wialon to 

deliver fleet digitalisation 

services for over 100,000 

vehicles.

Wialon Hosting and 

Wialon Lite can now be 

hosted inside Saudi Arabia, 

allowing project data to 

remain in the Kingdom 

where local hosting is 

required. Built-in WASL 

data transmission also 

removes the need for 

service providers to 

develop and maintain a 

separate data-forwarding 

solution.

Previously, Wialon 

partners working on 

projects with local hosting 

requirements relied on 

Wialon Local, the server-

based deployment 

installed on local 

infrastructure. That option 

remains available, while 

the new deployment gives 

partners a cloud-based 

alternative.

The move comes as 

Saudi Arabia continues to 

expand its transport and 

logistics sector. According 

to the General Authority 

for Statistics, the Kingdom 

had more than 15.8 million 

registered and roadworthy 

vehicles at the end of 

2024, up 6.9% year over 

year. Saudi Vision 2030 

reporting also points to 

more than $75 billion in 

investment contracts 

across transport modes as 

the Kingdom develops its 

logistics infrastructure.

Regulation is shaping the 

technology stack

Under TGA regulations, 

WASL connectivity is 

directly tied to a fleet’s 

daily permission to 

operate. TGA systems 

restrict the generation of 

mandatory digital waybills 

(Bayan) and stall the 

issuance or renewal of 

vehicle operating cards for 

non-transmitting fleets. 

With non-compliance 

carrying heavy financial 

penalties and the risk of 

vehicle impoundment, 

reliable WASL data 

streaming is a baseline 

operational requirement.

Combined with 

local infrastructure 

requirements, this changes 

what it takes for telematics 

providers to enter 

regulated fleet segments 

in Saudi Arabia. Local 

hosting and regulatory 

connectivity are no longer 

peripheral technical 

considerations — they are 

part of the infrastructure 

required to operate in the 

market.

“Saudi Arabia has 

become one of Wialon’s 

fastest-growing markets, 

but growth here comes 

with specific technology 

requirements,” says 

Aliaksandr Kuushynau, 

Head of Wialon. “The new 

deployment gives our 

partners more choice: 

they can run cloud-based 

projects with data hosted 

inside the Kingdom and 

built-in WASL connectivity, 

without having to build 

and maintain these 

infrastructure layers 

themselves.”

The Saudi deployment 

joins Wialon data centres 

in Europe and the 

United States, extending 

the platform’s global 

infrastructure footprint 

into the Middle East.

Allam Al Beainy,
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Veeam advances trusted data resilience for AI era
Tim Pfaelzer and Mena Migally discuss AI governance, data security, Saudi Arabia’s technology transformation and 
Veeam’s expanding regional partner ecosystem.

We enjoy being at LEAP and look 
forward to continuing our presence 
in the Kingdom while supporting 
Saudi customers for many years to 
come”.

AI adoption is 

accelerating across the 

Middle East, creating 

new opportunities 

for innovation while 

increasing the need for 

robust data security, 

governance and 

resilience. Organisations 

must understand where 

their data resides, 

how it moves and who 

can access it before 

deploying AI at scale.

In a joint interview 

at LEAP 2026, Tim 

Pfaelzer, GM and SVP, 

EMEA, Veeam, and Mena 

Migally, Regional Vice 

President, EMEA East, 

Veeam, discuss why 

trusted data resilience 

has become a board-

level priority. The 

executives also examine 

the risks associated with 

scaling AI, the strategic 

value of Veeam’s Securiti 

AI acquisition and 

the growing maturity 

of Saudi Arabia’s 

technology market.

The conversation 

explores Veeam’s 

continued investment 

in the Kingdom, the 

importance of partners 

such as Mindware and 

AmiViz, and the data 

protection requirements 

emerging from 

Microsoft’s Saudi cloud 

region.

What does “Trusted 

Data Resilience for 

the AI Era” mean in 

practice, and why 

should it be a board-

level priority?

Tim Pfaelzer: Today’s 

businesses depend 

heavily on data. An online 

retailer, for example, 

relies almost entirely 

on data to operate, 

while a manufacturing 

company cannot maintain 

production without 

access to the right 

information.

Data has become one 

of an organisation’s 

most important assets, 

which makes protecting 

it a board-level priority. 

Losing data can disrupt 

operations, cost 

customers and damage 

trust in the business. 

Organisations must 

ensure their data remains 

safe, secure and available.

What are the biggest 

security, governance 

and trust risks 

organisations face 

when scaling AI?

Tim Pfaelzer: One of 

the biggest challenges 

is ensuring AI systems 

deliver accurate and 

trustworthy outputs. 

Organisations need 

to provide AI systems 

with clean, reliable data 

to receive dependable 

results.

The average enterprise 

uses 106 software-as-

a-service applications, 

many of which operate 

autonomously. Giving 

these applications 

excessive privileges 

or access rights can 

result in incorrect or 

potentially harmful AI 

outcomes. Organisations 

must therefore protect 

their data at the source 

and maintain effective 

governance over how it is 

accessed and used.

How does the Securiti 

AI acquisition 

strengthen Veeam’s 

AI readiness and data 

security capabilities?

Tim Pfaelzer: The 

acquisition brings 

together Veeam’s data 

resilience capabilities 

with Securiti AI’s 

expertise in data 

and AI security. This 

combination strengthens 

our position by 

enabling us to provide 

a comprehensive 

resilience layer alongside 

a data command graph.

The technology gives 

organisations visibility 

into where their data 

is moving, who can 

access it and how AI is 

using it. It also allows 

them to reverse AI-

driven actions when 

necessary. This supports 

Veeam’s mission to keep 

customers’ businesses 

running while helping 

them scale AI securely.

How has the Middle 

East’s approach to 

cyber resilience, cloud 

and data protection 

evolved, and where 

are the biggest 

opportunities ahead?

Tim Pfaelzer: The Middle 

East has consistently 

been at the forefront 

of adopting emerging 

technologies, sometimes 

moving faster than 

more established 

markets across EMEA. 

It is refreshing to see 

the pace of innovation 

across the region.

AI was already 

part of everyday life 

through smartphones, 

computers and Microsoft 

applications before many 

people fully recognised 

it. The emergence of 

ChatGPT and other 

generative AI tools has 

expanded its role from 

supporting daily tasks 

to enabling planning, 

decision-making and 

orchestration.

Saudi Arabia, the wider 

Middle East and the Gulf 

remain at the centre 

of this transformation. 

The developments 

taking place across the 

region are remarkable, 

and LEAP provides 

an opportunity to 

experience that progress 

first-hand.

What is your message 

to the global 

technology community 

on LEAP’s fifth 

edition?

Tim Pfaelzer: Anyone 

who has never attended 

LEAP should come and 

experience it. The event 

lives up to its name by 

taking a significant leap 

forward every year. This 

is my third consecutive 

visit, and the show’s 

evolution has been 

tremendous.

LEAP consistently 

focuses on the latest 

technologies and 

demonstrates how 

countries, companies 

and organisations 

can use innovation to 

support growth. It also 

provides an excellent 

platform for networking 

with customers, partners 

and technology leaders. 

I am always delighted to 

be here.

What are the biggest 

data resilience 

and cybersecurity 

challenges Saudi 

organisations face as 

they accelerate Vision 

2030 transformation?

Mena Migally: One of the 

biggest challenges is the 

rapid expansion into AI 

without first establishing 

the necessary 

guardrails. Organisations 

need complete visibility 

across their underlying 

data platforms, including 

who can access the data, 

how it moves and how it 

is used.

Addressing these 

requirements will 

be critical as Saudi 

organisations accelerate 

their Vision 2030 

transformation during 

the generative AI era.

How important is 

the local partner 

ecosystem to Veeam’s 

Saudi growth, 

particularly through 

Mindware and AmiViz?

Mena Migally: Veeam 

continues to expand 

aggressively in Saudi 

Arabia by investing in 

personnel and building 

a strong local team. 

However, we cannot 

scale across the 

Kingdom without our 

channel ecosystem.

Our partners translate 

business requirements 

into technology solutions 

and support their 

adoption. Veeam’s base 

of more than 1,200 

customers reflects the 

contribution of our entire 

partner network on the 

ground.

We will continue 

developing this 

ecosystem. Our 

partnerships with 

Mindware and AmiViz 

will help us expand 

further across the 

enterprise market and 

strengthen our reach 

through security-

focused platforms.

What will Microsoft’s 

Saudi cloud region 

mean for data 

protection, resilience 

and Microsoft 365 

adoption?

Mena Migally: Customers 

will continue migrating 

to Microsoft’s newly 

announced data centre 

region and Microsoft 

365 services within the 

Kingdom. Veeam will 

protect their mailboxes, 

files and wider platforms 

both during and after the 

migration.

Data protection 

must move beyond 

being treated as 

an afterthought 

and become part 

of the foundational 

architecture supporting 

an organisation’s most 

important business 

data.

What do Veeam’s 

customer 

engagements at LEAP 

reveal about Saudi 

market maturity 

and its long-term 

commitment to the 

Kingdom?

Mena Migally: Our 

engagements reveal a 

tremendous appetite for 

innovation, expansion 

and growth. The energy 

across the event is 

phenomenal, with 

organisations actively 

engaging vendors and 

solution providers 

to understand how 

technology can help 

them achieve their 

vision and business 

priorities.

We enjoy being at 

LEAP and look forward 

to continuing our 

presence in the Kingdom 

while supporting Saudi 

customers for many 

years to come.

What is your message 

on LEAP’s fifth 

edition?

Mena Migally: LEAP 

provides a phenomenal 

platform for our team 

in Saudi Arabia. Veeam 

continues to invest 

in the region, and the 

enthusiasm across our 

team is evident. We look 

forward to returning 

every year, from this 

fifth edition to the tenth 

edition and well beyond. 

We hope to see everyone 

again next year.
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Salam launches first integrated freelancer ecosystem 
in Saudi Arabia with Hala, Zid and FutureWorks
The agreements with HALA and Zid are the first in a wider ecosystem that Salam will continue to 
expand with further partners.

Etihad Salam Telecom 

Company (Salam), 

a leading provider of 

telecommunications 

services and digital 

infrastructure in 

Saudi Arabia, recently 

announced partnerships 

with fintech leader 

HALA and e-commerce 

platform Zid to launch 

SOHO, an integrated 

digital infrastructure and 

services ecosystem built 

for the operational needs 

of the Kingdom’s growing 

community of freelancers 

and independent 

professionals. 

The agreements with 

HALA and Zid are the 

first in a wider ecosystem 

that Salam will continue 

We are enabling independent 
professionals to work, get paid, and 
grow through solutions designed 
around the way they operate”.

to expand with further 

partners. For the initiative, 

Salam is collaborating 

with Future Work, a 

national company that 

strengthens Saudi Arabia’s 

freelance ecosystem 

by enabling freelancer 

license validation, 

supporting flexible work 

models, and driving 

labor market innovation. 

The Memorandum of 

Understanding (MoU) 

was signed at LEAP 

2026, where Salam is 

participating as a strategic 

sponsor under the theme 

“Powering what’s next.”

The launch is part of 

Salam’s evolution from 

providing connectivity/

products to delivering a 

broader digital experience 

for the freelancer segment, 

working with specialist 

partners to build the 

services that Saudi 

Arabia’s freelancers use 

to run and grow their 

businesses. SOHO puts 

professional-grade tools 

within reach by offering 

the complete ecosystem 

at better value than 

freelancers would pay for 

sourcing infrastructure 

individually.

Freelancers and 

independent professionals 

are a growing part of Saudi 

Arabia’s economy, with 

more than two million 

individuals registered 

on official freelance 

platforms in Saudi Arabia. 

What helps them grow at 

the same pace is ready 

access to connectivity 

and a services-in-a-

box that brings finance 

and digital commerce 

together, and this is what 

Salam is championing. 

For the initiative, Salam 

is collaborating with 

Future Work, a national 

company that strengthens 

Saudi Arabia’s freelance 

ecosystem by enabling 

freelancer license 

validation, supporting 

flexible work models, 

and driving labor market 

innovation. 

Amr El Dessouky, Chief 

Commercial Officer (CCO) 

at Salam said: “The SOHO 

segment is where much of 

the Kingdom’s freelance 

economy is being built, 

and until now it has been 

served by tools designed 

either for large enterprises 

or for consumers. Salam is 

championing this segment 

by assembling both the 

digital infrastructure and 

the services ecosystem 

an independent business 

needs from its first day. 

HALA and Zid are the first 

partners in that ecosystem 

and more will follow. This 

is what it means to power 

what’s next: assembling 

the ecosystem that makes 

ambition operational.”

In addition, Salam 

is bringing HALA and 

Zid together to offer 

freelancers a business 

account, a way to accept 

payments, and an online 

store from the first day of 

trading, so the essentials 

of cash flow and reaching 

customers are in place 

from the start. Through 

the partnership with 

HALA, freelancers gain a 

dedicated IBAN account, 

debit cards, and the ability 

to accept payments in 

person and online, which 

gives them clearer cash 

flow and full visibility of 

their transactions.

Yasser Al Mussirii, 

CEO of HALA Payments, 

said: “HALA has long 

been committed to 

empowering freelancers 

with professional payment 

solutions that enable them 

to receive and manage 

their payments with 

greater ease, efficiency, 

and confidence. Our 

partnership with Salam 

builds on this foundation, 

bringing together HALA’s 

payment capabilities with 

Salam’s telecom solutions 

to create a stronger, more 

connected experience 

for freelancers. By 

combining professional 

payments with essential 

connectivity, we are 

enabling independent 

professionals to work, get 

paid, and grow through 

solutions designed around 

the way they operate. This 

partnership marks another 

step forward in building an 

ecosystem that empowers 

freelancers to operate 

professionally and unlock 

greater opportunities in 

the digital economy.”

The partnership with 

Zid lets freelancers 

build an online store and 

manage sales through 

one platform, so the 

technical work of reaching 

customers is handled for 

them.

Identifying the 

underserved niche 

segment of freelancers 

and assembling the 

right partners around its 

specific needs, Salam 

has created an end-

to-end unified digital 

experience where banking 

and commerce flow as 

one seamless customer 

journey. Working with 

Future Work to enable 

Freelance Work Certificate 

verification and bringing 

together specialized 

partners including HALA 

for financial services 

and Zid for e-commerce 

capabilities, Salam is 

building an integrated 

ecosystem around 

the evolving needs 

of freelancers and 

independent professionals. 

Working with Future Work 

to enable Freelance Work 

Certificate verification 

and bringing together 

specialized partners 

including HALA for 

financial services and 

Zid for e-commerce 

capabilities, Salam is 

building an integrated 

ecosystem around 

the evolving needs 

of freelancers and 

independent professionals.



Zoom and Salam unite to deliver AI-powered 
collaboration solutions across Saudi Arabia
The partnership formalises Salam as an authorized reseller of Zoom’s collaboration 
platform in Saudi Arabia.

Etihad Salam Telecom 

Company (Salam), 

a leading provider of 

telecommunications 

services and digital 

infrastructure in Saudi 

Arabia, recently signed 

a strategic reseller 

agreement with Zoom 

at LEAP 2026, where 

Salam is participating as 

a strategic sponsor under 

the theme, “Powering 

what’s next.” 

The partnership 

formalises Salam as an 

authorised reseller of 

Zoom’s collaboration 

platform in Saudi Arabia, 

marking a significant 

milestone in bringing 

world-class, AI-powered 

communication solutions 

to businesses across the 

country.

Under the agreement, 

Salam will serve as the 

go-to-market and delivery 

arm for Zoom’s technology 

in the Kingdom, combining 

its extensive local market 

coverage and delivery 

capabilities with Zoom’s 

cutting-edge platform. 

Customers will gain access 

to a comprehensive suite 

of collaboration tools 

spanning video, voice, and 

meetings, all underpinned 

by Zoom’s advanced AI 

capabilities and locally 

hosted infrastructure, 

ensuring data residency 

and enhanced 

cybersecurity within the 

Kingdom. This makes 

the offering particularly 

relevant for organisations 

in government and 

regulated sectors, where 

data sovereignty is a 

critical requirement.

Abdullah Khorami, Chief 

Business Officer at Etihad 

Salam Telecom Company 

(Salam) said:  “At Salam, we 

are committed to equipping 

businesses across Saudi 

Arabia with the tools 

they need to thrive. Our 

partnership with Zoom is 

a natural extension of that 

commitment, bringing 

together our deep market 

presence and delivery 

expertise with one of the 

world’s most trusted 

collaboration platforms. 

Through locally hosted, 

AI-powered solutions 

through a single, integrated 

experience, we are 

giving organisations in 

the Kingdom a powerful 

advantage, enabling them 

to work smarter, move 

faster, and achieve more”.

Mohannad AlKalash, 

Vice President, Middle 

East, Türkiye, Africa and 

Pakistan (METAP) at 

Zoom Communications, 

Inc., said: “Digital 

collaboration is evolving 

beyond meetings, and 

it is becoming a critical 

platform for delivering 

intelligent, accessible and 

secure services. Through 

our partnership with 

Salam, we aim to bring 

Zoom’s AI-first platform—

powered by Zoom AI 

and ZoomMate to some 

of Saudi Arabia’s most 

important sectors”.

Mohannad added: 

“Together, we will enable 

high-impact use cases 

including AI-powered 

contact centers, virtual 

banking branches, digital 

healthcare consultations, 

remote government 

services, intelligent 

customer engagement 

and modern hybrid 

workplaces”.

The partnership 

addresses a significant 

and rapidly expanding 

opportunity. Globally, 

unified communications 

are projected to represent a 

US$229.4 billion market in 

2026, while Contact Center 

as a Service is expected to 

reach approximately US$8 

billion. In Saudi Arabia, the 

unified communications 

and cloud-based contact 

center markets are being 

accelerated by AI adoption, 

cloud transformation and 

Vision 2030.

By combining Salam’s 

trusted local presence, 

connectivity capabilities 

and extensive market 

reach with Zoom’s 

secure and intelligent 

communications and 

customer experience 

platform, we can help 

organisations innovate 

while addressing the 

Kingdom’s requirements 

for data sovereignty, 

privacy, security and 

regulatory compliance.

 LEAP 2026 provides the 

ideal stage to demonstrate 

how Zoom and Salam can 

support the organisations 

building Saudi Arabia’s 

future transforming every 

interaction and delivering 

happiness together.

Zoom’s deepening 

Saudi presence includes 

its alignment with the 

SAMA Cloud Computing 

Framework, the mandatory 

data residency, sovereignty, 

and security standards for 

regulated financial entities 

adopting cloud services 

in Saudi Arabia. Zoom’s 

recent launch of an AI data 

center in Saudi Arabia has 

strengthened its ability to 

provide regulated sectors 

with locally relevant, 

secure and compliant 

AI-first communications 

infrastructure.

“Digital collaboration is evolving 
beyond meetings, and it is 
becoming a critical platform for 
delivering intelligent, accessible 
and secure services”.

Etihad Salam Telecom 

Company (Salam), 

a leading provider of 

telecommunications 

services and digital 

infrastructure & solutions 

in Saudi Arabia, has 

signed a Memorandum 

of Understanding (MoU) 

with Water Transmission 

Company (WTCO) to 

explore opportunities 

for collaboration in 

connectivity services and 

support the development 

of advanced digital 

infrastructure across the 

Kingdom. 

The partnership was 

announced at LEAP 

2026, where Salam is 

participating as a strategic 

sponsor under the theme, 

“Powering what’s next”.

The MoU establishes 

Salam and Water Transmission Company sign 
MoU to explore connectivity opportunities
Assessing technical and commercial opportunities to enable reliable, high-capacity, and scalable 
connectivity solutions across Saudi Arabia.

Commenting on 

the partnership, Eng. 

Mohammed Al-Jadah, 

Chief Strategic Planning 

and Development Officer 

at WTCO, said: “Our 

partnership with Salam 

represents a significant 

strategic opportunity to 

explore how our extensive 

infrastructure capabilities 

can effectively support 

the Kingdom’s rapidly 

evolving digital connectivity 

requirements. Through 

establishing strategic 

partnerships and optimising 

the utilisation of national 

infrastructure assets, we 

aim to maximise the value 

of Water Transmission 

Company’s asset portfolio 

while actively contributing 

to the development of 

resilient, sustainable, 

and future-ready 

infrastructure that drives 

digital transformation and 

reinforces the Kingdom’s 

position as a regional 

hub for infrastructure 

innovation, in line with Saudi 

Vision 2030”.

As part of the 

collaboration, Salam 

and WTCO will assess 

the technical and 

commercial feasibility 

of potential connectivity 

opportunities, including 

evaluating infrastructure 

requirements, potential 

routes, interconnection 

options, and delivery 

models.

Eng. Amjad Arab, Chief 

Carrier and Wholesale 

We aim to maximise the value of 
Water Transmission Company’s 
asset portfolio while actively 
contributing to future-ready 
infrastructure”.

a framework for both 

companies to explore 

potential business 

opportunities in 

connectivity services, 

leveraging their respective 

infrastructure and 

capabilities to enable 

reliable, scalable, and 

high-capacity connectivity 

solutions.

Officer at Salam, said: “Our 

collaboration with Water 

Transmission Company 

represents a significant 

milestone in Salam’s 

ongoing commitment to 

expanding our connectivity 

capabilities through 

strategic collaboration with 

key national infrastructure 

stakeholders. We are 

proactively exploring 

opportunities to leverage 

complementary 

infrastructure assets 

to enhance the reach, 

scalability, and resilience of 

our network infrastructure, 

facilitate high-capacity 

connectivity solutions, 

and drive sustainable 

value creation. This 

announcement aligns 

with our commitment to 

supporting the continued 

growth and advancement 

of Saudi Arabia’s digital 

ecosystem, fully aligned 

with the Kingdom’s 

ambitious digital 

transformation objectives 

under Vision 2030”. 

The collaboration 

reflects the shared 

commitment of Salam 

and WTCO to exploring 

innovative infrastructure 

models that can enhance 

connectivity, maximise the 

value of existing national 

assets, and contribute 

to the development of a 

robust and future-ready 

digital infrastructure 

ecosystem in Saudi Arabia.



Commvault brings cyber resilience 
to the forefront of Saudi Arabia’s 
cloud and AI era at LEAP 2026
Commvault used the event as a platform to deepen 
relationships with key partners, customers and prospects 
across the region.

Organisations must be confident 
that they can recover critical 
applications, data and identities 
quickly and cleanly when 
disruption occurs”.

IFS advances industrial AI adoption in Saudi Arabia
Mohammad Saddeh, Country Sales Leader, Saudi Arabia, IFS, discusses the company’s partnership with Microsoft, 
investment in the Kingdom and approach to embedding AI within asset-intensive operations.

Saudi Arabia’s Vision 2030 

is accelerating technology 

investment across asset-

intensive sectors, creating 

growing demand for 

AI-powered operational 

systems that improve 

productivity, resilience and 

service delivery.

IFS is strengthening its 

presence in the Kingdom 

by investing in local 

capabilities, developing its 

Saudi partner ecosystem 

and building deeper 

customer relationships. 

In an interview with 

TahawulTech.com at 

LEAP 2026, Mohammad 

Saddeh, Country Sales 

Leader, Saudi Arabia, 

IFS, discusses the 

company’s collaboration 

with Microsoft, the role 

of industrial AI across 

critical industries and 

how organisations can 

transition from traditional 

infrastructure to AI-

powered operations by 

prioritising measurable 

business outcomes.

Could you elaborate 

on IFS’ participation at 

LEAP 2026, particularly 

through its partnership 

with Microsoft?

LEAP is a strategic event 

and an important platform 

for IFS because it brings 

together the technology 

ecosystem, customers and 

decision-makers shaping 

Saudi Arabia’s technology 

vision. Our participation 

also reflects the strength 

of our ecosystem and 

relationship with Microsoft. 

IFS brings deep industry 

capabilities across areas 

such as asset lifecycle 

management, field 

service management, 

manufacturing and 

complex industrial 

operations. Microsoft 

provides the cloud 

infrastructure required to 

support these solutions, 

enabling customers to 

benefit from the combined 

strengths of both 

companies.

Where does Saudi 

Arabia fit into IFS’ 

broader Middle East 

strategy, and what 

investments are you 

making in the Kingdom?

Saudi Arabia is a strategic 

growth market for IFS, 

not only regionally but 

globally. Vision 2030 is 

driving transformation 

at scale, aligning closely 

with our strengths across 

asset-intensive and 

service-centric industries. 

Our strategy is centred on 

establishing a sustainable, 

long-term presence in the 

Kingdom. We are investing 

in our local organisation 

and capabilities, 

developing a strong Saudi 

partner ecosystem, 

collaborating with strategic 

technology partners 

and strengthening 

relationships with major 

customers across our core 

industries. Our objective 

extends beyond selling 

technology. We want to 

partner with customers 

throughout their digital 

transformation journeys 

and help translate 

technology investments 

into tangible business 

outcomes.

How is IFS integrating 

AI across asset lifecycle 

management, field 

service management 

and other industrial 

operations?

Our approach is to embed 

industrial AI directly into 

operational workflows, 

where critical decisions are 

made by people. In asset-

intensive environments, 

AI can help organisations 

assess asset conditions, 

predict potential failures, 

optimise maintenance 

schedules and make better 

decisions throughout the 

asset lifecycle. In field 

service operations, it can 

help determine which 

technician should be 

dispatched, the skills and 

spare parts required, and 

the right time to complete 

the work. This can improve 

service-level performance, 

reduce costs, and 

strengthen margins. The 

strength of our approach 

lies in combining AI 

capabilities with deep 

industrial expertise and 

proprietary industry data 

models. The objective is to 

improve asset availability, 

increase workforce 

productivity, reduce costs 

and deliver better service 

outcomes.

Which sectors in Saudi 

Arabia could benefit 

most from industrial AI?

Saudi Arabia is particularly 

well positioned to 

benefit from industrial 

AI because much of the 

transformation under 

Vision 2030 involves 

asset-intensive industries 

and infrastructure. We see 

significant opportunities 

across energy and 

utilities, manufacturing, 

telecommunications, 

infrastructure, 

construction and 

engineering. Organisations 

in these sectors manage 

complex assets at scale, 

and we are seeing strong 

demand for technologies 

that can improve 

operational performance, 

resilience and decision-

making.

How can organisations 

transition from 

traditional industrial 

infrastructure to AI-

powered operations 

while remaining 

resilient?

Organisations should 

begin by defining the 

business outcome they 

want to achieve rather 

than treating AI as an 

objective in itself. In an 

industrial context, the 

desired outcome could 

be improving asset 

availability, reducing 

unplanned downtime 

or increasing technician 

productivity. The next 

requirement is the right 

operational data model, 

industry context and 

workflows. AI capabilities 

can be combined with 

these foundations and 

delivered to frontline 

employees and other 

decision-makers within 

their daily operational 

environment. This 

connected approach 

allows organisations to 

transition progressively 

from traditional processes 

to AI-powered operations. 

IFS supports this 

journey by combining 

AI capabilities, industry 

expertise and operational 

workflows designed for 

asset-intensive sectors.

Commvault, a leader 

in unified resilience 

at enterprise scale, 

concluded its participation 

at LEAP 2026, reaffirming 

its commitment to helping 

enterprises embed cyber 

resilience into Saudi 

Arabia's accelerating cloud 

and AI transformation.

At the event, Commvault 

was present at the 

Microsoft, Logicom and 

Axelerated booths where 

the executives engaged 

with customers, partners, 

and industry stakeholders 

to discuss the evolving 

resilience requirements in 

the age of AI, cloud adoption 

and the growth of critical 

digital services across the 

Kingdom. Commvault used 

the event as a platform to 

deepen relationships with 

key partners, customers 

and prospects across 

the region, laying out 

the groundwork for new 

collaborations, with more 

news to follow in the coming 

months.

LEAP 2026 highlighted 

Commvault’s growing 

collaboration with 

Microsoft and its plans 

to support customers as 

more critical cloud and 

AI workloads move to 

local infrastructure in the 

Kingdom. Under the multi-

year strategic partnership 

announced by both 

companies in June 2026, 

Commvault’s AI and cyber 

resilience technologies 

Our approach 
is to embed 
industrial AI 
directly into 
operational 
workflows”.

also be confident that 

they can recover critical 

applications, data and 

identities quickly and 

cleanly when disruption 

occurs. LEAP reinforced 

why recovery must remain 

central to the Kingdom's 

growing cloud and AI 

ambitions”.

Throughout LEAP, 

Commvault outlined how 

it brings cyber resilience to 

an AI-driven world through 

Commvault Cloud Unity, 

a unified platform for data 

security, cyber recovery 

and identity resilience 

across environments. 

The platform provides 

organisations a single 

experience for managing 

resilience across 

increasingly complex 

multi-cloud environments 

while supporting their 

security, recovery and 

compliance requirements.

are being integrated and 

delivered as a native ISV 

service on Microsoft Azure. 

The partnership will enable 

organisations to embed 

backup and recovery 

capabilities directly into the 

Azure environments where 

their critical workloads 

operate, helping them 

protect and recover data, 

applications and identities 

following cyberattacks, 

outages or human error.

The partnership comes 

at an opportune moment 

as Saudi Arabia accelerates 

its cloud and AI ambitions 

under Vision 2030. With 

the Kingdom’s data centre 

capacity reaching 467 

MW in early 2026 and 

Microsoft’s Saudi Arabia 

East region expected to 

become available in Q4, 

organisations must embed 

cyber resilience into local 

cloud environments from 

the outset.

Dr. Mazen Abduljabbar, 

Country Manager – 

Kingdom of Saudi Arabia 

at Commvault, said,  “The 

conversations we had 

at LEAP 2026 reflected 

how rapidly Saudi 

Arabia is moving from AI 

experimentation to large-

scale implementation, 

supported by the 

expansion of local cloud 

infrastructure. As this 

momentum builds, 

resilience must keep 

pace. Keeping workloads 

and data in-country is 

only part of the equation; 

organisations must 
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