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TURNING Al AMBITION INTO CHANNEL
OPPORTUNITY

rtificial intelligence has moved beyond experimentation. Organisations are

now focused on deploying it securely, integrating it into everyday operations

and building the infrastructure needed to deliver measurable business value.

For the channel, this transition opens a significant new phase of opportunity.

The September edition of Reseller Middle East examines how distributors,
resellers, systems integrators and technology vendors are responding to
his shift. Al adoption depends on far more than models and applications.

Reliable connectivity, scalable compute, cloud platforms, trusted data, cybersecurity and
specialist expertise must work together to support production environments.

Our cover story explores QBS Software’s integration of emt Distribution and the creation of a
broader META and Eurasia operation headquartered in Dubai. Mo Mobasseri explains how the
combined organisation intends to connect global vendors with regional markets, strengthen partner
enablement and create opportunities across cybersecurity, SaaS, cloud and enterprise software.

Building value through partnerships

Partnership remains one of the strongest themes running through this issue. Hiperdist’s
appointment as an Authorised Huawei Cloud Distributor highlights the importance of recruitment,
training and market development in building a cloud-ready partner ecosystem. Collaborations
across Al infrastructure, networking and supply-chain intelligence further demonstrate how
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TP-LINK UNVEILS WI-FI 8 LINEUP AHEAD OF UAE LAUNCH

NEWS

The Archer 8 Ultra router and Deco 8 Ultra mesh system will bring enhanced coverage, stability
and multi-device connectivity to UAE homes in December 2026.

TP-Link Systems Inc. has
announced that its next-generation
Wi-Fi 8 lineup, led by the Archer 8
Ultra router and Deco 8 Ultra mesh
Wi-Fi system, is expected to launch
in the UAE in December 2026.

The portfolio was unveiled
globally at IFA 2026 in Berlin,
Germany. Built on the upcoming
IEEE 802.11bn standard, the
lineup combines next-generation
wireless technology with TP-Link’s
proprietary hardware and software
to improve connectivity across the
home.

UAE consumers increasingly
rely on home networks for high-
quality streaming, gaming, smart
home devices, remote working
and other bandwidth-intensive
applications. TP-Link said its Wi-Fi
8 portfolio addresses these demands
through improved stability, coverage
and reliability.

Built for greater reliability
Wi-Fi 8 is designed to address
common connectivity challenges,
including weak coverage at the edges
of the home, network congestion and
interference affecting connection
consistency.

TP-Link’s Wi-Fi 8 StabilityEngine,
which underpins the Archer 8
Ultra and Deco 8 Ultra, is designed
to strengthen coverage, manage
congestion and reduce interference.

The portfolio incorporates
several next-generation
technologies:

e Enhanced Long Range and
Distributed Resource Units extend
coverage and improve uplink
performance for distant, low-
power devices.

*  Non-Primary Channel Access
helps maintain network
responsiveness when multiple
devices are connected.

e Unequal Modulation and new
Modulation and Coding Schemes

TP-Link’s Archer 8 Ultra router and Deco
8 Ultra mesh Wi-Fi system.

support consistent throughput
in challenging interference
conditions.
Meet the lineup
The Archer 8 Ultra BN19000, also
known as the Archer BN80O, is a
tri-band Wi-Fi 8 router delivering
aggregate wireless speeds of up to 19
Gbps and wired connectivity of up to
10 Gbps. It features 18 internal high-
performance antennas designed to
provide consistent coverage throughout
the home.

The Deco 8 Ultra BN22000, also
known as the Deco BN85, is a tri-band
Wi-Fi 8 mesh system offering aggregate
wireless speeds of up to 22 Gbps and
wired connectivity of up to 10 Gbps.

A three-unit Deco 8 Ultra system
provides up to 9,800 square feet of
whole-home coverage and supports
more than 200 connected devices.

TP-Link said the system is designed
to meet the growing connectivity
requirements of UAE households
while supporting multiple devices
and bandwidth-intensive applications
simultaneously.

Combining form and function
TP-Link has also redesigned the
products to encourage users to position
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them prominently within the home,
where they can deliver stronger
connectivity.

The Archer 8 Ultra features a
minimalist architectural design, a
dual-tone grille and a soft status
light instead of conventional
indicator LEDs.

The Deco 8 Ultra builds on TP-
Link’s established Deco design with
organic edges, a compact footprint,
a matte body and a glossy upper
surface.

“We stopped building a piece of
networking equipment and started
designing for the home,” said Gary
Chang, Lead Industrial Designer at
TP-Link. “When a router’s design
becomes something people want to
display, it ends up exactly where it
performs best.”

UAE launch planned for
December 2026

“We are very excited to bring TP-Link’s
next generation of Wi-Fi technology to
the region. Consumers across META are
quick to embrace new technologies, and
we continue to see growing demand for
faster, more reliable and future-ready
connectivity,” said Lucas Jiang, Vice
President of META, TP-Link.

“The UAE is an important market for
technology adoption and innovation,
which is why we plan to introduce
the technology in UAE first, followed
by a wider rollout across other
META markets. Wi-Fi 8 represents
an important step forward in the
connected-home experience, and
we look forward to bringing these
innovations to consumers across the
region.”

TP-Link will disclose further details
about the Archer 8 Ultra, Deco 8 Ultra
and its broader Wi-Fi 8 portfolio during
a global online launch event on 30
September 2026.

Information covering UAE
availability, local pricing, specifications
and sales channels will be announced
closer to the market launch.



NEWS

NAJM AND SOLERA ADVANCE AI-POWERED CLAIMS
TRANSFORMATION IN SAUDI ARABIA

The partnership aims to accelerate claims processing, improve standardisation and enhance
customer experiences across the Kingdom’s motor insurance ecosystem.

Solera, a provider of vehicle
lifecycle management and claims
solutions, has entered into a strategic
partnership with Najm, Saudi Arabia’s
national platform for motor accident
management.

The collaboration represents a
significant milestone in Solera’s Middle
East expansion and aims to support
greater efficiency, scalability and
standardisation across Saudi Arabia’s
motor insurance ecosystem. It will
also help insurers and repair networks
accelerate claims processing and
improve customer experiences.

Motor insurance remains one of
the Middle East’s largest insurance
segments, supported by rising vehicle
ownership and the adoption of
mandatory insurance. According to
Research and Markets, the Middle East
and Africa motor insurance market is
expected to reach US$66.47 billion by
2030.

InsurTech innovation, telematics and
Al-powered solutions are reshaping
the regional insurance sector. Insurers
are increasingly investing in digital
technologies to improve operational
efficiency, accelerate claims resolution
and strengthen customer service.

Salman Al-Suhaibani, Chief Business
& Operations Officer, Najm, said:
“Najm has always looked ahead to
what our industry needs next. Our
partnership with Solera represents an
important new chapter in that journey.

“By combining our experience and
national reach with Solera’s global
technology, data and Al capabilities,
we can help create a more connected,
intelligent and efficient claims
ecosystem while supporting the
Kingdom’s broader ambitions under
Vision 2030.”

Najm is supporting Saudi Vision
2030 through the continued
transformation of the Kingdom’s motor
insurance sector. The partnership is
expected to strengthen coordination

= SOLERA

o2
naj

Fernando Pernigo, Regional Vice President, Solera, and
Salman Al-Suhaibani, Chief Business & Operations Officer, Najm.

among insurers, repair networks and
other participants across the claims
ecosystem.

The agreement also supports Solera’s
wider Middle East growth strategy,
with Saudi Arabia serving as a key
market for its regional expansion.
Solera aims to help insurers modernise
claims operations, reduce operating
costs and strengthen regulatory
compliance.

Fernando Pernigo, Regional
Vice President, Solera, said: “Our
partnership with Najm represents
an important milestone in Solera’s
Middle East growth strategy. Saudi
Arabia is one of the region’s most
dynamic insurance markets, and this
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collaboration enables us to support
insurers as they continue their digital
transformation while strengthening our
presence across the wider Middle East.

“We see significant opportunities to
work alongside insurers and ecosystem
partners to help build more connected,
efficient and customer-centric claims
operations.”

Solera serves more than 300,000
customers globally across the
automotive and insurance ecosystem.
Its continued investment in the
Middle East reflects growing demand
for digital insurance technologies as
governments and insurers pursue
smarter, more connected mobility and
insurance services.



NEWS

TECH MAHINDRA UNVEILS ARCHITECTURE FOR AI-NATIVE
TELECOM OPERATIONS

The Zero Gravity Telco Architecture and readiness diagnostic help communication service providers
modernise legacy systems and build trusted foundations for autonomous operations.

Tech Mahindra has
unveiled its Zero Gravity

Telco Architecture, a strategic
framework designed to help
communication service providers
(CSPs) overcome structural
barriers to Al adoption and
accelerate their transition
towards autonomous, Al-native
operations.

Telecom operators are entering
a period in which competitive
advantage will increasingly
depend on Al-led automation and
autonomous operations. Despite
growing investment in Al, cloud
and 5G, many initiatives struggle
to progress from pilot projects
into core operations.

Tech Mahindra attributes
this challenge to fragmented
technology environments,
inconsistent data and business
logic embedded within decades-
old systems. Al systems must navigate
these complex legacy environments
before delivering value at scale.

The company describes this
phenomenon as “Legacy Gravity”,
referring to the accumulated effect
that older systems, business rules and
definitions exert on transformation
initiatives.

Zero Gravity Telco Architecture
addresses the challenge by simplifying
technology estates, moving essential
business rules and definitions into
a shared and governed layer, and
creating trusted foundations that Al
agents can use safely.

The framework emphasises the
importance of establishing these
foundations before deploying
autonomous Al. Operators that
introduce Al across fragmented
systems and inconsistent data
environments may encounter higher
costs, delayed outcomes and growing
scepticism about the technology’s
value.

Amol Phadke, Chief Transformation
Officer, Tech Mahindra.

Tech Mahindra said simplifying
technology estates and creating
trusted, governed data foundations
could help CSPs scale Al adoption
with greater confidence and achieve
measurable business outcomes.

The framework also includes
the Zero Gravity Index, a maturity
diagnostic designed to assess an
operator’s readiness for Al-native
transformation. It recommends a
phased path from legacy environments
towards adaptive and intelligent
operations.

Combined with a layered target
architecture, the framework is
intended to help CSPs build scalable,
governed and agent-ready enterprises
capable of supporting emerging
business models.

“The telecom industry is in its
transformative era where Al is
fundamentally changing how networks
are operated, services are delivered
and customer experiences are created.
But Al alone cannot be industrialised

on top of unorganised legacy. The
barrier is the gravitational pull
of the existing estate,” said Amol
Phadke, Chief Transformation
Officer, Tech Mahindra.

“Our Zero Gravity Telco
Architecture provides operators
the guidance to externalise
the context trapped inside
their systems, build trusted
foundations and only then scale
autonomous agents. As telecom
evolves from modernisation
towards intelligence-led
enterprises, the ability to
organise meaning, context and
decision-making at scale will
become the defining competitive
advantage.”

Nik Willetts, CEO of TM
Forum, said: “AI will not deliver
its full potential on fragmented
architectures and inconsistent
business logic. Operators that want to
become autonomous enterprises must
first build trusted foundations, shared
understanding and governance that
allow Al to operate safely and at scale.

“Tech Mahindra’s Zero Gravity Telco
Architecture aligns closely with the
principles behind TM Forum’s Al-
Native Open Digital Architecture and
highlights a reality the industry can no
longer ignore: Al doesn’t move from
pilot to production without trust.”

Developed from Tech Mahindra’s
experience in delivering large-scale
telecom transformation programmes,
the architecture reflects the changing
requirements of operators moving
from connectivity-led growth towards
intelligence-led operations.

Tech Mahindra is also contributing
to the development of TM Forum’s
Al-Native Open Digital Architecture
and plans to advance the Zero Gravity
Telco Architecture as an open, trusted
and interoperable framework for CSP
transformation.
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NOKIA OPENS Al NETWORK AUTOMATION R&D CENTRE IN

SAUDI ARABIA

The Riyadh facility will develop AI-powered software to improve network autonomy, performance
and energy efficiency while strengthening Saudi Arabia’s local technology capabilities.

Nokia has opened its first
research and development centre in
Saudi Arabia, focused on creating Al-
powered network automation software
for customers in the Kingdom and
international markets.

Located in Riyadh, the centre
will develop software designed to
help communications networks
self-configure, self-heal, optimise
performance, reduce energy
consumption and operate with greater
autonomy.

Research teams will specialise in
service management and orchestration
(SMO), Self-Organising Networks
(SON), Autopilot and rApps, which
support network automation and
energy efficiency. The facility will
develop Al-driven capabilities for
communications service providers
and enterprises in Saudi Arabia, while
producing “Made in Saudi” software
innovations for Nokia customers
worldwide.

The launch follows an agreement
announced earlier this year between
Nokia President and CEO Justin
Hotard and Saudi Arabia’s Minister
of Communications and Information
Technology. The collaboration supports
Saudi Vision 2030 and the Kingdom’s
ambition to build a digital economy
powered by innovation, advanced
research and local talent.

Mikko Lavanti, President of
Middle East and Africa at Nokia,
said: “Al is reshaping every industry,
and networks are the critical
infrastructure that will make that
transformation possible. Our new
R&D center in Riyadh will bring
Nokia’s global expertise together with
Saudi talent to develop Al-powered
automation that makes networks more
autonomous, efficient and responsive.
It also strengthens the Kingdom’s role
in creating connectivity innovation for
customers in Saudi Arabia and around
the world.”

The centre is expected to create
high-value engineering and research
positions while providing advanced
training programmes, boot camps and
certifications covering Al and network
automation.

Al IS RESHAPING EVERY INDUSTRY, AND
NETWORKS ARE THE CRITICAL INFRASTRUCTURE
THAT WILL MAKE THAT TRANSFORMATION

POSSIBLE.
L
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Nokia said the investment would
help build local expertise, expand
Saudi Arabia’s innovation capacity and
increase the country’s contribution
to the global technology ecosystem.
Software developed at the centre will
address local network requirements
while also supporting deployments
across Nokia’s international customer
base.

Eng. Abdulrahman AlMufadda,
Deputy Minister for Telecom and
Infrastructure at Saudi Arabia’s
Ministry of Communications and
Information Technology, said: “The
opening of Nokia’s new research
and development center represents a
strategic step toward strengthening
the Kingdom’s position as a global hub
for intelligent network technology
innovation and reflects the ambitions
of Saudi Vision 2030 to build a
knowledge and innovation-driven
digital economy.”

He added that the centre would
contribute to localising advanced
research and development capabilities,
developing national expertise in Al
and software, and creating Saudi-
developed technologies for global
markets.




NEWS

NVIDIA AND PALANTIR BRING SOVEREIGN INTELLIGENCE TO
CRITICAL SUPPLY CHAINS

Collaboration combines NVIDIA Nemotron models with Palantir’s Al platforms to strengthen supply
chain visibility, resilience, and sovereign control

Palantir Technologies Inc. and
NVIDIA announced a collaboration to
bring sovereign Al to critical supply
chains, starting with NVIDIA’s own
operations.

The deployment creates an Al
stack that brings NVIDIA Nemotron
open models into Palantir Foundry
and Artificial Intelligence Platform
(AIP), grounded in the Palantir
Ontology, which aims to create
unprecedented supply chain
visibility, identify constraints,
continuously codify operational
expertise and guide decisions at
machine speed — maintaining the
reliability and efficiency of NVIDIA’s
Al infrastructure supply chain while
retaining control and ownership of
proprietary data.

The AI stack powering this work
and its applications across industries
will be showcased in depth at
Palantir’s AIPCon 11 conference.
Organisations across complex
industries — including agriculture,
manufacturing, pharmaceutical,
retail, technology and governments —
can use the Al stack to optimise their
own unique supply chain operations.

“NVIDIA has arguably the most
valuable, intricate and complex supply
chain in the world. Our sovereign
stack, powered by Nemotron
models and Ontology, is delivering
capabilities that exceed the frontier
while providing alpha protection
qualities unavailable otherwise,”
said Alex Karp, cofounder and CEO
of Palantir Technologies. We are
very proud of our partnership and its
cornerstone role in the sovereign Al
revolution.”

NVIDIA operates one of the most
complex supply chains, spanning
millions of parts, thousands of
suppliers and a global network of
manufacturing partners. Bringing a
rack-scale Al system to production
requires the coordinated availability
of compute, memory, networking,

Q Palantir

power, cooling and mechanical
components. As demand for Al
infrastructure accelerates, NVIDIA
works closely with its ecosystem to
secure supply for the 1.3 million parts
in each NVIDIA Vera Rubin rack and
scale Al infrastructure faster.

“Supply chains are the operating
system of the physical economy,
and Al factories are among the most
complex systems ever built,” said
Jensen Huang, founder and CEO of
NVIDIA.

“From wafers and components to
manufacturing, systems and customer
delivery, hundreds of companies and
trillions of dollars of global economic
activity come together to deliver Al
infrastructure. NVIDIA and Palantir
are transforming this vast operational
graph into sovereign intelligence —
combining NVIDIA Nemotron models
with Palantir’s Ontology to reason,
plan and orchestrate the journey from
wafer to token.”

Open Models, Customised for
Organisation-Specific Decisions
Palantir customers can create

their own supply chain AI stack by
post-training NVIDIA Nemotron

with their own data using Palantir
Foundry and AIP. Within Palantir AIP,
NVIDIA cuOpt™ software unlocks
optimisations and scenario planning,
enabling teams to model supply
constraints, assess tradeoffs and
understand the operational impact

of allocation decisions. Post-trained
NVIDIA Nemotron open models
recommend actions, explain tradeoffs

NVIDIA

and flag emerging risks, while supply
chain experts retain control of final
decisions.

The new AI stack gives NVIDIA
supply chain teams a shared command
center to reduce time of ownership,
beginning with materials allocation
decisions that affect how quickly parts
move through the supply chain. The
system helps teams identify potential
constraints earlier, evaluate alternatives
more quickly and allocate materials
based on end-to-end production impact.

Open models are central to this
approach. Every organisation’s value
chain, supplier network, operating
constraints and decision criteria are
different; a general-purpose model
cannot capture that unique context
on its own. By customising Nemotron
open models with proprietary
operational data, prepared and
augmented using NVIDIA NeMo™
Data Libraries, enterprises can build
Al that reflects how their business
operates while retaining control over
their models, data and deployment
environment.

Each recommendation, planner
action and production outcome
strengthens the system. Integrated
with the NVIDIA NeMo AutoModel
and NeMo RL libraries, Palantir
Autopilot operationalises that
feedback to support continued
model improvement. This creates a
governed learning loop that preserves
operational knowledge, measures
decisions against real-world results
and improves the specialised Al
models supporting the workflow.
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ITFINDER SIMPLIFIES HOW UAE BUSINESSES FIND AND
ENGAGE IT SERVICE PROVIDERS

ITFinder, a UAE-focused
technology services
marketplace, is simplifying
how businesses and
individuals discover, compare
and connect with qualified IT
service providers across the
UAE.

Finding the right
technology partner can be
time-consuming, particularly
for SMEs and organisations
without dedicated IT teams.
Businesses often rely on
referrals, online searches
and multiple conversations
before identifying a suitable
provider.

Founded in Dubai in 2025,
ITFinder brings service
discovery, quotation requests
and provider connections
together on one platform.

It serves SMEs, larger
organisations, entrepreneurs,
small-office and home-

office users, and individuals seeking
technology support across the UAE.

The marketplace covers IT
support, networking, cybersecurity,
business software, web and mobile
development, CCTV and security
systems, telecommunications, artificial
intelligence, automation and smart
technologies. Businesses can use
ITFinder to identify qualified providers
for requirements ranging from office
setup and cybersecurity to website
development and Al, while individuals
can find support for Wi-Fi, technical
issues and smart-home solutions.

One request, multiple relevant
providers

A central feature of ITFinder is its
Intelligent Request for Quotation
(RFQ) system. Customers do not
need to know the precise technology,
product or type of IT company
required. They can simply describe
their requirement — or the problem
they need to solve — and submit it
once. ITFinder then helps connect the
request with relevant providers, giving

Hosam Eddin Hashish,
Founder and Managing Director of ITFinder.

businesses and individuals multiple
options to consider.

This is particularly valuable when a
business understands its challenge but
not the technical solution. ITFinder
is designed to bridge that gap and
connect businesses with providers
equipped to address the requirement.

“Businesses should not have to
become IT experts simply to find
the right technology partner”, said
Hosam Eddin Hashish, Founder and
Managing Director of ITFinder. “Our
objective is to make it much easier to
communicate an IT requirement, find
relevant providers and compare the
available options. At the same time, we
want professional IT companies to gain
greater visibility and access to genuine
business opportunities”.

ITFinder is currently expanding
its customer and service-provider
community. During a recent 60-day
period, the platform recorded more
than 500 registered customers, nearly
80 IT businesses and service providers,
more than 200 quotation requests and
over 6,100 views of service-provider
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profiles. Customers have also
initiated direct interactions
with providers through
mobile and email channels.

ITFinder has also developed
mobile applications for
customers, IT companies and
engineers, enabling service
searches, quotation requests,
bookings, enquiries and job
management.

Expanding access to AI and
automation

The platform is expanding
its focus on artificial
intelligence and automation as
UAE businesses seek practical
ways to adopt emerging
technologies. Available
service categories include Al
chatbots, automated customer
support, workflow automation,
document processing and
Al integrations, enabling
businesses and individuals
to identify providers capable
of assessing their requirements and
implementing suitable solutions.

ITFinder is not intended to
replace IT companies or operate as a
conventional business directory, but
to create a connected marketplace
where businesses and individuals can
find relevant expertise and providers
can reach people actively seeking their
services.

The platform operates on a zero-
commission model. Businesses and
consumers can discover and engage
service providers without ITFinder
taking a percentage of transactions,
while IT companies can access
marketplace visibility and tools to
manage opportunities and customer
interactions.

As its ecosystem develops, ITFinder
aims to bring customers, technology
service providers, suppliers and
professionals together through a single
platform, with longer-term plans to
expand into other GCC markets. Its
proposition is straightforward: make
finding the right IT provider easier,
faster and better informed.



ACCENTURE AND GOOGLE CLOUD LAUNCH GEMINI
ENTERPRISE BUSINESS GROUP

The jointly funded group will establish a 1,000-strong forward deployed engineering workforce to
help enterprises scale agentic AI and data initiatives.

>
accenture

Accenture and Google Cloud
have launched the Accenture

Gemini Enterprise Business Group,

a global initiative designed to help
organisations move agentic Al projects
from experimentation to enterprise-
wide deployment.

Operating within the Accenture
Google Business Group, the newly
formed unit will combine Accenture’s
Gemini Enterprise-certified
professionals and industry expertise
with Google Cloud’s engineering
talent, Al technologies and data
capabilities.

The companies plan to establish
a 1,000-person forward deployed
engineer (FDE) workforce. Forward
deployed engineers work directly with
customers to develop, customise and
implement Al solutions within their
operational environments.

The initiative builds on Accenture’s
existing network of nearly 50,000
Google Cloud-skilled professionals.
Further investment will expand
Gemini Enterprise training and
certification across the consultancy’s
global workforce.

Julie Sweet, chair and CEO of
Accenture, said organisations
achieving the strongest results from
Al are using the technology to unlock
growth, strengthen productivity and
resilience, and improve customer and
employee experiences.

“The Accenture Gemini Enterprise
Business Group will help clients
achieve these outcomes faster,
bringing together the talent, advanced
Al and data capabilities, and industry
expertise needed to reinvent with

Go

confidence and create value at scale,”
Sweet said.

Four priority areas will guide the
group’s work. Accenture and Google
Cloud will develop deployment
accelerators and implementation
frameworks for Gemini Enterprise,
create repeatable industry-specific
solutions, establish dedicated
capability centres and support user
adoption across organisations.

The partnership will also help
clients transition from traditional
software development models
towards agentic Al systems capable
of completing tasks and supporting
business processes with greater
autonomy. Engagements will
range from focused departmental
implementations to broader enterprise
transformation programmes.

Thomas Kurian, CEO of Google
Cloud, said deploying agentic Al
has become a leading priority for
enterprises.

“Building on the success we’ve seen

THE ACCENTURE GEMINI
ENTERPRISE BUSINESS
GROUP WILL HELP
CLIENTS ACHIEVE THESE
OUTCOMES FASTER.
]

gle Cloud

with world’s leading brands, we’re
combining Google Cloud’s full-stack
Al capabilities with Accenture’s

deep industry expertise to deliver
transformation at scale,” Kurian said.

YouTube is among the organisations
already working with Accenture and
Google Cloud. The company deployed
a Gemini Enterprise agent to support
customer service operations during
periods of increased demand for
NFL Sunday Ticket. According to the
announcement, the implementation
improved customer sentiment by
11 per cent and reduced average
handling time by 37 per cent.

The new business group extends
earlier collaboration between
Accenture and Google Cloud,
including their joint Generative
and Agentic AI Centre of Excellence
and Gemini Enterprise Acceleration
Programme.

Accenture was named Google
Cloud’s 2026 Global Services Partner
of the Year for the fourth consecutive
year. The company was also
recognised as Global Partner of the
Year for Artificial Intelligence: Sales
and Services and Global Public Sector.

Yugal Joshi, partner at Everest
Group, said the new group reflects
growing enterprise demand for
partners capable of transforming Al
investments into production-grade
outcomes.

“This new business group aims to
respond directly to growing buyer
demand for partners that can support
Al-led growth and translate Al
investments into production-grade
outcomes,” Joshi said.
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SUBMER AND EDGECORE UNITE TO ADVANCE AI-READY
INFRASTRUCTURE ACROSS META

The collaboration will integrate advanced thermal management, power, data centre design and

open networking to support high-density Al and HPC deployments.

Submer, an end-to-end Al
infrastructure provider, has signed a
Memorandum of Understanding (MoU)
with Edgecore Networks to pursue
Al-ready data centre infrastructure
opportunities across the Middle East,
Turkey and Africa (META).

The strategic collaboration combines
Submer’s expertise in advisory
services, data centre design and build,
IT integration, power infrastructure
and advanced thermal management
with Edgecore’s open, high-
performance networking portfolio.

Edgecore’s capabilities span Al and
machine learning switches, data centre
networking, optical networking and
disaggregated infrastructure designed
for high-bandwidth, low-latency
workloads.

Growing adoption of artificial
intelligence across META is increasing
the complexity of the infrastructure
needed to support GPU-intensive
workloads. Higher rack densities,
rising power requirements and greater
thermal loads are placing additional
pressure on conventional data centre
environments.

Sovereign Al programmes are also
driving demand for scalable, resilient
infrastructure that can be deployed
locally. Facility design, power, thermal
management, compute and networking
can no longer be treated as isolated
components when organisations plan
high-density Al environments.

The collaboration aims to bring these
infrastructure disciplines together
earlier in the design and deployment
process, helping customers reduce
integration complexity and accelerate
the development of operational Al
capacity.

“The Al infrastructure market is
entering a new phase. Customers are
no longer simply looking for individual
technologies; they need infrastructure
that is engineered to work together
from the outset,” said Khalid Aljamed,

Khalid Aljamed, General Manager,
Middle East, Turkey and Africa at
Submer

General Manager, Middle East, Turkey
and Africa at Submer.

“GPU densities are increasing,
making power, thermal management,
networking and facility design
fundamentally interconnected. Our
collaboration with Edgecore brings
together complementary expertise
to help customers approach these
requirements as one coordinated

infrastructure environment,” he added.

Mingshou Liu, CEO of Edgecore
Networks, said AI workloads were
reshaping data centre networking
requirements as GPU clusters
expanded in size and performance.

“Edgecore’s open networking
approach provides the flexibility
and performance needed for these
environments. By combining our
networking capabilities with Submer’s
expertise in advanced thermal and
data centre infrastructure, we can
help customers address the broader
infrastructure requirements of high-
density AI deployments in a more
integrated way,” Liu said.

Under the MoU, both companies will
explore joint solution development,
customer opportunities and go-to-
market initiatives across META.
Proposed areas of collaboration
include integrated Al infrastructure
design, networking and IT integration,
advanced thermal management and
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Mingshou Liu, CEO of Edgecore
Networks.

coordinated customer deployment
support.

Potential solutions will align
networking, power, cooling and facility
requirements from the earliest stages
of infrastructure planning. Regional
go-to-market activities will target
enterprises, data centre operators,
service providers and organisations
investing in sovereign and enterprise
Al infrastructure.

Investment in Al, cloud computing
and digital infrastructure continues
to increase across META. National Al
and digital transformation strategies
in Gulf markets are creating demand
for data centres capable of supporting
high-performance computing and
dense GPU deployments.

Saudi Arabia and the UAE are
emerging as important centres for
sovereign Al investment, generating
demand for compute capacity and the
underlying infrastructure required to
deploy it at scale.

The agreement follows Submer’s
continued regional expansion,
including the establishment of its
META operations and headquarters
in Saudi Arabia. Edgecore’s open
networking capabilities will
complement Submer’s regional
portfolio covering advisory services,
design and build, power and thermal
solutions, and IT integration.
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COVER STORY /) QBS SOFTWARE

BS TURNS REGIONAL
EXPERTISE INTO
GLOBAL CHANNEL

OPPORTUNITY

Following its acquisition of emt Distribution, QBS Software is building an integrated META
and Eurasia operation headquartered in Dubai, combining global scale with local expertise to
expand opportunities for vendors and channel partners.

BS Software’s
acquisition of emt
Distribution has
developed into a
broader regional
integration strategy
designed to connect
vendors and partners across the
Middle East, Tiirkiye, Africa and
Eurasia. The transition brings together
emt’s extensive regional experience
with the reach, infrastructure and
capabilities of QBS Technology
Group’s global software delivery
platform.
Now operating as QBS Software
Middle East, formerly emt,
the organisation serves as the

headquarters for QBS Software’s
META and Eurasia operations.

Dubai occupies a central role in
coordinating this diverse footprint
while maintaining the local market
knowledge, technical expertise and
partner relationships that have shaped
emt’s growth for more than three
decades.

The combined platform gives
partners access to more than 12,500
software vendors and a global
network spanning over 20 countries.
QBS also works with more than 6,000
partners, creating opportunities to
simplify software sourcing, strengthen
technical and commercial enablement,
and help channel businesses expand
into new markets.

Cybersecurity, IT management
and operational technology remain
central to the organisation’s regional
proposition. Greater investment in
partner enablement, procurement,

QBS SOFTWARE INTENDS TO EXPAND

AND REWARD ITS RESELLER COMMUNITY
WHILE INTEGRATING SPECIALISED VENDOR
PORTFOLIOS, PARTICULARLY ACROSS Al-
DRIVEN SECURITY AND SAAS SOLUTIONS.

www.tahawultech.com
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licensing, pre-sales support and
market development is expected to
help resellers, systems integrators
and managed service providers build
stronger capabilities around evolving
customer requirements.

Leading this next phase is Mo
Mobasseri, CEO of QBS Software
META & Eurasia, formerly Co-
founder and CEO of emt META.

In this exclusive interview with
Reseller Middle East, Mobasseri
discusses the strategy behind the
integration, Dubai’s role as a regional
headquarters and the commercial
opportunities emerging for vendors
and channel partners.

Interview excerpts

How has the acquisition of

emt evolved from a geographic
expansion into a broader
regional integration strategy
for QBS Software?

The acquisition of emt Dubai in
mid-2025 started as a strategic step
to scale QBS Software’s presence
across the Gulf. However, it quickly
evolved into a blueprint for a cohesive
regional cluster, QBS Software META
& Eurasia. Rather than just adding a
local office, the integration combined
emt’s decades of deep regional market
intelligence, government/enterprise
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QBS SOFTWARE

credentials, and trusted channel
network with QBS’s massive global
software delivery platform, capital,
and wide vendor portfolio (including
other regional take-overs like Prianto
Turkey and Elmer Yazilim). This
unified the Middle East, Tiirkiye,
Africa, and Central Asia under one
synergistic operational structure.

What role will Dubai play

as the headquarters for QBS
Software’s META and Eurasia
operations?

Dubai acts as the core META
headquarters for the expanded
business unit. It serves as a vital
strategic hub leveraging an established
logistics platform inside the UAE to
coordinate cross-border activities,
house key executive leadership, and
direct operations spanning the Middle
East, Tiirkiye, Africa, and Central Asia.
The Dubai base bridges international
vendors with regional markets,
facilitating seamless distribution,
management, and strategic growth.

How will the combined
organisation create new
commercial opportunities for
vendors and channel partners
across the region?

The integration opens up immediate
access to an enriched, comprehensive
ecosystem:

Reseller Middle East SEPTEMBER 2026



e For Vendors: They gain an
accelerated path to emerging
markets through an established
network of over 12,500 global
software/SaaS vendors and
robust channel partners, backed
by localised marketing and
development support.

*  For Resellers and Channel
Partners: They gain immediate
access to an extended, best-
of-breed catalogue featuring
industry leaders including
Fortra, ARCON, Orbus Software,
Freshworks, Vanta, Xorlab,
Threatcop, Zinad, PRTG, and
many others, and coming soon,
AWS DSOR.

They also benefit from enhanced
procurement/licensing capabilities,
robust SaaS breadth, and cross-border
solutions spanning cybersecurity
transformation and enterprise IT
infrastructure.

What investments are planned
in technical expertise, partner
enablement and market
development to support
regional growth?

To back its regional expansion and

drive toward its billion-dollar global

revenue milestones, QBS Software is
investing heavily in:

* Deepening Technical Resources:
Providing stronger pre-sales and
post-sales technical support to
assist partners with complex
next-generation security and
infrastructure deployments.

* Partner Enablement & Services:
Expanding dedicated channel
enablement programs,
cybersecurity awareness
initiatives, and localised
marketing services.

* Targeted Leadership and Local
Talent: Building out a seasoned
regional executive team:

e  Praven Pillay - Managing Director

e Ugur Ucanok - General Manager -
TURKIYE

*  Mir Hamid Ali - General Manager
North And East Africa

e Levent Ozday1 - General Manager
Eurasia

* Nandini Sapru - General Manager
GCC and Levant

dedicated general managers for West
and South Africa, Tiirkiye, North

& East Africa, Eurasia, GCC and
Levant, to ensure on-the-ground
market development.

How will QBS balance a unified
global platform with the local
expertise required across
diverse META and Eurasian
markets?

QBS balances global scale with

local nuance by adopting a

“glocal” approach, supported by a
decentralised leadership structure.
While the organisation utilises a
unified, world-class global enterprise
software delivery platform that
brings operational excellence,
automated procurement, and capital
security, execution is driven by
deeply rooted local management
teams. This ensures that local market
compliance, government relations,
and regional business cultures

are meticulously respected and
addressed.

What are your strategic priorities
for QBS Software META and
Eurasia over the next three years?
While specific forward-looking
milestones tie into the group’s
overarching path to cross the US $1
billion annual revenue mark, the
immediate three-year priorities for the
META and Eurasia cluster include:

e Scaling market share across
cybersecurity, cloud migration,
Al transformation, and enterprise
software sectors.

*  Deepening footprint penetration
across key growth corridors in the
Middle East, Tiirkiye, Africa, and
Central Asia.

*  Expanding and rewarding the local
reseller community and driving
deeper integration of specialised
vendor portfolios (like Al-driven
security and Saa$S solutions).

e Upholding high standards of
channel loyalty, strictly serving
partners through value-added
distribution without competing
against them.

Reseller Middle East SEPTEMBER 2026



INTERVIEW // PNY TECHNOLOGIES

PNY TECHNOLOGIES
DRIVES SMARTER Al
ADOPTION THROUGH RIGHT-
SIZED INFRASTRUCTURE

Sager Alanagzi, Business Development Manager — Al at PNY Technologies, discusses Saudi
Arabia’s growing influence on the global technology landscape, the importance of matching Al
infrastructure to business needs, and PNY’s priorities as organisations accelerate Al adoption.

audi Arabia’s rapid push

towards an Al-driven

economy is creating

growing demand for the

compute, storage and
networking infrastructure required
to move Al from experimentation
into practical deployment. With
organisations across government,
healthcare, financial services and
the private sector exploring new use
cases, infrastructure decisions are
becoming increasingly important to
the cost, scalability and long-term
value of Al investments.

PNY Technologies is positioning its
Al infrastructure portfolio around
helping organisations identify what
they actually need before committing
to large-scale investments.

Speaking to TahawulTech and
Reseller Middle East Magazine
at LEAP 2026, Saqger Alanazi,

Business Development Manager —
AI at PNY Technologies, highlights
the importance of right-sizing Al
environments, from professional
workstations to large data centre
deployments. He also discusses

the evolution of LEAP into a global
technology platform, Saudi Arabia’s
expanding Al ecosystem and PNY’s
focus on supporting enterprises and
SMEs with the GPU expertise and
broader infrastructure required for
the next phase of Al adoption.

Interview excerpts

LEAP 2026 is celebrating

its fifth edition. What is

your message to the global
technology community, and how
is PNY contributing to Saudi
Arabia’s growing technology
ecosystem?

LEAP has evolved significantly over
its five editions. If you look back

at the first edition, it was a much
smaller event held closer to the
centre of Riyadh. Today, it has grown

WE HELP ORGANISATIONS, EDUCATE THEM
ABOUT Al AND GPUS, AND ADVISE THEM ON
THE INFRASTRUCTURE BEST SUITED TO THEIR

NEEDS.
L
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considerably and attracts major
technology companies, startups and
organisations from around the world.
Al is also developing rapidly in
Saudi Arabia, demonstrating how
important the technology has become
to the Kingdom’s future. Al is now
everywhere, from our homes and
smartphones to small and medium-
sized businesses, government,
healthcare and financial services.
PNY’s added value is helping
organisations understand GPUs
and how the right infrastructure
can support their Al requirements.
PNY is not simply a distributor. We
offer a comprehensive range of Al
infrastructure solutions covering
GPUs, software, networking and
cabling.
We also have an experienced
team with deep knowledge of
Al infrastructure, backed by our
relationship with NVIDIA spanning
more than 25 years. Our role is
to educate the market, support
startups as well as medium and large
enterprises, and help organisations
understand the GPU resources and
infrastructure they require for Al.

What is PNY’s key focus at LEAP
2026?

One of our key objectives this year

is building brand awareness and
supporting our partners. LEAP

brings together large organisations

as well as small and medium-sized




companies, giving us an opportunity
to meet partners and end users and
understand their requirements.
Every industry and business
function has different AI
requirements. We are here to help
organisations understand those
requirements, educate them about Al
and GPUs, and advise them on the
infrastructure best suited to their
needs.
Our approach goes beyond
GPUs. We look at the overall AI
infrastructure requirement and
help customers determine the right
solution for their particular use case.

Organisations are struggling
with structured and
unstructured data and rising
storage costs. What would you
advise them to prioritise?
First, organisations need to identify
exactly what they need Al for.
Everyone wants to adopt AI and
introduce advanced technologies
into their organisation, but clearly
identifying the use case is the most
important starting point.

Second, organisations need the right
technical expertise to support their
Al environment. This could be an
internal team or external specialists.
Companies such as PNY can support
customers at the beginning of their AI
journey, but organisations also need
the appropriate technical capabilities
to manage their environments over
the longer term.

Identifying these requirements
can save significant costs. Not every
organisation needs a large data
centre. In some cases, a workstation
may be sufficient. In others, a
workstation will not meet the
requirements and the organisation
may need a data centre or an NVIDIA
DGX-based environment supported by
the appropriate hardware, software,
networking and storage.

Identifying the requirement before
investing is therefore critical.

What are PNY’s top priorities
heading into 2027?

Our priorities remain focused on
expanding Al adoption and making
the technology accessible to more
organisations.

First, we want to continue
supporting small and medium-sized
companies in adopting Al and make
our capabilities available to a much
broader market.

Second, we want to encourage
organisations to use Al where it can
deliver genuine value. Al can help
save time, reduce costs and improve
the productivity of teams.

Third, we want to continue
educating organisations about GPUs
and helping them identify the right
infrastructure for their specific
requirements. Choosing the right GPU
and infrastructure is important to
achieving the expected value from Al
investments.

What final message would you
like to share with organisations
exploring AI?

We are still at the beginning of the Al
journey. Al is developing extremely

|

Sager Alanazi, Business
Development Manager -
Al at PNY Technologies.

quickly. What we saw a year or two
ago is very different from what is
possible today, and the technology
continues to improve almost every
day.

The important thing for
organisations is to understand what
they want to achieve with AI and
identify the infrastructure they
genuinely need.

PNY is here to support
organisations across Saudi Arabia
and the wider Middle East with
their GPU and Al infrastructure
requirements. We can support
requirements ranging from gaming
and professional workstations to
large data centre clusters.

Alongside our technology
partners, we can support
organisations across the broader Al
infrastructure ecosystem and help
them build solutions suited to their
needs. @

www.tahawultech.com / Reseller Middle East # SEPTEMBER 2026




HIPERDIST AND HUAWEI

The distribution partnership will focus on partner recruitment, enablement and market
development, helping CSPs, ISVs and system integrators build cloud and Al offerings
around Huawei Cloud.

Reseller Middle East SEPTEMBER 2026



iperdist has announced

its appointment as an

Authorised Huawei

Cloud Distributor for

the UAE, strengthening
its long-standing collaboration with
Huawei and supporting the expansion
of Huawei Cloud’s regional partner
ecosystem.

The distribution partnership was
formally unveiled during the Huawei
Cloud Launch Event & Distribution
Partnership Announcement, hosted
by Hiperdist and Huawei Cloud at
voco Dubai. Cloud service providers
(CSPs), independent software vendors
(ISVs), system integrators, prospective
partners and technology stakeholders
attended the event to explore
opportunities across cloud computing,

artificial intelligence and data services.

Hiperdist’s appointment represents
an important step in Huawei Cloud’s
channel development strategy for the
UAE. Under the partnership, Hiperdist
will support partner recruitment,
onboarding, enablement and market
development, helping channel
companies develop and expand their
cloud offerings using Huawei Cloud
technologies.

The agreement also extends a
relationship between Hiperdist and

VOCO

BY IHG —

Huawei that spans more than seven
years across Africa. Experience
developed through this collaboration
will now support Hiperdist’s efforts to
build a wider Huawei Cloud partner
community in the UAE.

Building a cloud-ready partner
ecosystem

Demand for cloud infrastructure, Al
services and data capabilities continues
to create new opportunities for
technology partners across the UAE.

However, successful participation in
the cloud economy requires more than
access to technology. Partners also
need technical knowledge, commercial
guidance, enablement resources and
ongoing support to identify suitable
solutions for their customers.
Hiperdist will serve as a link
between Huawei Cloud and the local
channel, helping partners understand
the available portfolio and identify
relevant routes to market. Its role will
include engaging prospective partners,

13MVNH
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HIPERDIST AND HUAWEI

supporting their onboarding and
helping them develop the capabilities
required to deliver Huawei Cloud
solutions.

The distribution model is designed
to support a broad range of partners,
including CSPs seeking to extend
their service portfolios, ISVs looking
to develop or deploy cloud-based
applications and system integrators
addressing enterprise transformation
requirements.

Prospective partners will also
be able to explore opportunities to
build cloud practices aligned with
growing customer demand for scalable
infrastructure, Al-enabled services and
data-driven operations.

1sipsadiy

Adil Ali, General
Manager, Hiperdist
Gulf and Salman
Syed, Sr. Channel &
Alliance Manager —
Huawei Cloud MEA.

e NN
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Spotlight on cloud, AI and data
Technology sessions during the launch
event introduced attendees to Huawei
Cloud’s cloud, Al and data capabilities.
Discussions examined how these
technologies can support organisations
seeking to modernise infrastructure,
improve operational efficiency and
develop new digital services.

A dedicated session focused on
Huawei Cloud’s Al solutions and Al
Tokens, giving attendees an overview
of emerging opportunities within the
evolving AI landscape. The discussion
highlighted how advances in Al are
creating potential new use cases for
partners serving enterprises across
different industries.

SEPTEMBER 2026

Al is becoming an increasingly
important component of cloud
strategies as organisations look to
introduce intelligent automation,
improve decision-making and extract
greater value from their data. Channel
partners will play a critical role in
translating these capabilities into
practical deployments aligned with
specific customer requirements.

Huawei Cloud’s portfolio gives
partners an opportunity to combine
cloud infrastructure with Al and
data services while developing
solutions tailored to the needs of UAE
organisations. Hiperdist’s distribution
and enablement support is expected
to help partners navigate the portfolio

7N
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and identify areas where they can
build differentiated offerings.

Creating new channel opportunities

Partner opportunity formed a
central theme throughout the event.
Presentations and discussions explored
how CSPs, ISVs and system integrators
can develop new services, strengthen
existing cloud practices and pursue
business opportunities through the
Huawei Cloud ecosystem.

The programme combined business
presentations, technology insights and
interactive Q&A sessions. Participants
engaged directly with representatives
from Hiperdist and Huawei Cloud,
discussed market requirements
and examined potential areas of
collaboration.

Networking sessions provided
another important dimension to the
event, enabling technology companies
to exchange perspectives and
establish connections with the two
organisations. Such engagement will
support Hiperdist’s efforts to identify
prospective partners and understand
the capabilities, customer segments
and vertical markets represented
within the local channel.

Supporting partners beyond
distribution

Hiperdist’s appointment also reinforces
its position as a value-added distributor
rather than solely a provider of
technology products and services.

vOCO

—— BY IHG

Dubai

Its responsibilities will extend across
the partner lifecycle, from initial
recruitment and onboarding to
capability development and market
engagement.

Partner enablement will be
particularly important as cloud and
Al solutions become more specialised.
Resellers and integrators must develop
the technical and commercial expertise
needed to position solutions effectively,

address customer concerns and support
implementation.

Market development activities will
help increase awareness of Huawei
Cloud’s portfolio while giving partners
opportunities to connect their
technical capabilities with customer
demand. Continued engagement
between Hiperdist, Huawei Cloud
and participating partners will be
central to converting early interest into
sustainable business opportunities.

The launch event generated
strong interest from the channel
and established a foundation for
the next phase of the partnership.
Follow-up engagement will focus
on expanding the partner base,
strengthening enablement and helping
participating companies identify viable
opportunities across cloud, Al and data
services.

Through the new distribution
agreement, Hiperdist and Huawei Cloud
aim to develop a stronger channel
ecosystem capable of supporting the
UAE’s expanding digital economy. The
partnership combines Huawei Cloud’s
technology portfolio with Hiperdist’s
distribution experience, regional market
knowledge and partner-development
capabilities. @
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INTERVIEW // NOKIA

NOKIA STRENGTHENS
NETWORK FOUNDATION FOR
UAE'S AGENTIC Al VISION

Danial Mausoof of Nokia Middle East & Africa explains how Al-native connectivity, secure
infrastructure and an open, interoperable technology ecosystem can support the UAE’s
transition towards agentic government services.

he UAE’s ambition to
transition 50 per cent of
government services to
agentic Al will require
more than advanced
models and applications. Intelligent,
secure and high-capacity connectivity
will form the foundation needed to
connect government platforms, cloud
environments, data centres, edge
infrastructure and devices in real
time.
Al-native networks are expected
to play a central role by dynamically
allocating connectivity and computing
resources, reducing latency and
supporting autonomous service
delivery across critical areas such
as banking, immigration and
public-sector portals. AI-RAN,
network automation and embedded
cybersecurity could further
strengthen performance, resilience
and data protection as Al traffic
continues to grow.

Delivering this infrastructure
will also depend on an open and
interoperable technology ecosystem.
Resellers, system integrators and
managed service providers can help
government entities modernise
existing networks, integrate multi-
vendor solutions and introduce new
capabilities without replacing valuable
infrastructure unnecessarily.

In this interview, Danial
Mausoof, Vice President, Mobile
Infrastructure at Nokia Middle East
& Africa, discusses the connectivity
requirements behind the UAE’s
agentic Al vision, the potential of
AI-RAN and the channel’s role in
building secure, scalable and future-
ready government networks.
Interview excerpts
Why will intelligent, high-
capacity connectivity be
critical to achieving the UAE’s
goal of transitioning 50% of
government services to agentic
AI?
This is an inspiring goal by the
UAE government - ambitious but
achievable — and shows a clear intent
to improve existing government

THE ABILITY TO EXTEND COMPUTING AND
INTELLIGENCE CLOSER TO WHERE DATA IS
GENERATED WILL ALSO BECOME INCREASINGLY

IMPORTANT.
O
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services to the citizens, residents
and visitors. Agentic Al has the
potential to fundamentally change
how government services are
designed and delivered. Transitioning
government services to agentic

Al means that Al agents will be
introduced in the network and they
will be able to understand the intent
of the service request, coordinate
across multiple government systems
and even agencies, and take actions
autonomously.

This will increase network traffic
substantially as well as raise the
need for lower latency. Networks
will need to evolve towards an Al-
native infrastructure and provide
security and reliable connectivity
across government platforms,
cloud environments, data centers,
edge computing resources and
applications. Furthermore, Al agents
will need to access and exchange
information in real time, often
across distributed environments,
with stringent requirements around
latency, reliability, security and data
sovereignty.

High-capacity networks will provide
the scale needed to address the
growth in Al traffic from applications,
cloud services and machines that
will originate from the government
as well as consumer and industrial
organisations. The intelligence (or
autonomy) in networks will ensure
that the network can dynamically
adapt to changing demand from AI




workloads and help ensure consistent
performance for critical services.
Innovations from Nokia, like AI-RAN,
will ensure that the AI workloads
generated by government services
are processed much quicker and more
efficiently at the radio layer itself.

How can AI networks connect
government cloud platforms
with edge devices, sensors, and
critical public sector systems
securely and in real time?
Firstly, Al-native networks do

not fundamentally alter the basic
connectivity model between devices,
applications, sensors and cloud
infrastructure. It does bring more
automation and autonomy to networks
that can improve speed and efficiency
of government services with minimal
manual intervention. The architecture
follows what the Network Cloud
Continuum. At the foundation are

the network and cloud ecosystem
providers, connected upward through
cloud-aware networking and workload
orchestration into the continuum
layer itself an edge cloud platform,
network cloud fusion, and multi-cloud

networking, harmonised through

a common abstraction layer. That
continuum then exposes cloud- and
network-aware APIs to the consumers
of these services: government,
developers, enterprises and the
wider network and cloud ecosystem.
The key shift is this move to expose
network capabilities via APIs at every
layer, enabling new services and
business models directly on top of the
infrastructure.

Al can help networks understand
changing application requirements
and dynamically allocate connectivity,
computing and network resources
accordingly. The ability to extend
computing and intelligence closer
to where data is generated will also
become increasingly important for
government applications that require
real-time responses. Nokia’s Autopilot,
for instance, can execute 10,000—
15,000 autonomous network changes,
a volume no human team can match.

Security will become key as
government services become
more autonomous and Al-centric,
and it needs to be embedded in
the architecture. Agentic Al adds

the most value in operations and
services: enabling autonomous,
real-time provisioning for banking,
immigration, and other secure
government portals, and autonomous
service assurance where the network
predicts issues and self-corrects.
This means applying strong identity
and access controls, encryption,
continuous network monitoring

and automated threat detection
across the journey between the
cloud, network and edge. Nokia has
a wide range of security products
for telecom operators and mission-
critical government enterprises, like
the Netguard Cybersecurity Dome,
that provides an additional layer of
security with built-in AI that learns
about, adapts to and predicts new
threats and attacks.

What role could AI RAN play in
improving network capacity,
latency, and resilience as
agentic AI workloads expand
across government services?
AI-RAN could become an important
enabler as agentic AI workloads place
new and more dynamic demands on
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mobile networks. Nokia Bell Labs
projects 20 to 30% growth in network
demand from agentic AI, LLMs, and
related applications. As government
services increasingly use Al agents,
connected devices and real-time data,
traffic patterns are likely to become
less predictable.

Nokia’s AI RAN, built with NVIDIA
and targeted for 2027, delivers up to
2.5x better spectral efficiency, letting
operators serve more traffic and users
without expanding spectrum. It also
enables edge computing: NVIDIA
GPUs at the edge support inference
and compute-heavy workloads locally,
cutting latency and backhaul needs
that are vital for mission-critical
public-sector applications.

Ultimately, AI-RAN is about
evolving the mobile network from a
communications pipeline into a more
intelligent and adaptive platform. As
the UAE expands the use of agentic
Al across government services, this
kind of network intelligence could be
increasingly important in ensuring
that the underlying connectivity can
scale, adapt and remain resilient as
new Al-driven government services
and workloads emerge.

How can resellers, system
integrators, and managed
service providers help
government entities modernise
networks while protecting
existing infrastructure
investments?

Resellers, system integrators and
managed service providers play

a key role in large- and medium-

sized digital transformation projects
with various verticals, including
government entities. And it is very
rare that this type of project involves
a complete rip-and-replace. Over the
years, governments, like the UAE,
have made significant investments in
digital infrastructure and the priority
is often to ‘evolve the infrastructure’
to protect existing investments. That’s
where resellers, system integrators,
and managed service providers step
in — to prepare governments for new
requirements such as Al, cloud and
edge computing.

They understand the existing
technology landscape and can help
government entities assess which
infrastructure can be modernised,
integrated or automated, and where
new capabilities are genuinely
required. System integrators are
particularly useful in bringing
together solutions from multiple
suppliers to address a technology
objective. And managed service
providers can then help governments
operate these increasingly
sophisticated networks by bringing
specialised expertise, continuous
monitoring and automation
capabilities.

Nokia works closely with such
organisations and we even emphasise
pre-staged, pre-integrated solutions
validated through a three-stage
process of interoperability testing
before they reach customer
environments, ensuring solutions
are thoroughly vetted, existing
infrastructure investments are
protected, and final deployments
meet government performance and
KPI expectations. The core message
remains - governments can rely on
Nokia and its partner ecosystem
to modernise networks without

NOKIA'S Al RAN, BUILT WITH NVIDIA AND
TARGETED FOR 2027, DELIVERS UP TO 2.5X
BETTER SPECTRAL EFFICIENCY, LETTING
OPERATORS SERVE MORE TRAFFIC AND USERS
WITHOUT EXPANDING SPECTRUM.
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disrupting or devaluing what’s already
in place.

How important will open,
interoperable, and multi-vendor
network architectures be to
building a scalable foundation
for the UAE’s agentic Al
mission?

Open, interoperable and multi-
vendor architectures will need to

be the foundation of UAE’s agentic

AI mission. No single company

can make this mission a reality.
Government services will need to
connect Al models, cloud platforms,
data centers, edge infrastructure,
applications, devices and networks
often from different technology
providers , each evolving at its own
speed. There are several players in
the overall ecosystem that have their
own capabilities and niches to deliver
on the UAE’s mission. For a truly
integrated solution, openness and
interoperability are not only necessary
but critical to the success of the
Agentic Al mission.

Furthermore, an open and
interoperable architecture makes
investments more future proof.
Government entities have greater
flexibility to integrate new capabilities
without having to redesign
their entire infrastructure each
time technology evolves. This is
particularly important in Al, where
innovation is moving rapidly and
governments will want the ability
to adopt new models, platforms
and applications while maintaining
continuity with the systems they
already operate.

The caveat is that interoperability
is based on common standards, robust
integration and clear operational
accountability. If this is not the case,
then fragmented environments will
arise that become difficult to secure
and manage. For example, at Nokia,
we partner with an ecosystem that
includes NVIDIA, Dell, HPE, Red Hat,
and others across AI RAN and broader
network solutions. We have led Open
RAN initiatives for years, and have
even collaborated with competitors to
work toward an open, interoperable
ecosystem for Al-native networks. @
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FEATURE // ENTERPRISE Al

ENTERPRISE Al IN 2026:
FROMEXPERIMENTATION
TO EXECUTION

Industry leaders reveal why data, infrastructure and governance will define the next phase
of enterprise Al adoption
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nterprise Al has crossed
an important threshold.
After a year of pilots

and proofs-of-concept,
business leaders across
industries agree that the conversation
has shifted from what AI can do

to how it can be embedded into
everyday operations. We spoke

with three industry experts,

from workflow automation, Al
infrastructure, and cybersecurity
intelligence, to understand what’s
separating Al leaders from laggards,
and where enterprise Al is headed by
2028.

The Shift from Experimentation
to Execution

For Sujay Patil, Senior Regional Sales
Director at Kissflow, the past year

has marked a clear turning point.
“Over the past year, enterprise Al

has moved from experimentation

to execution. Organisations are no
longer asking whether Al can generate
content or answer questions—they
are asking how Al can improve
business outcomes,” he says. Patil
notes that the greatest value now
comes from embedding Al directly into
business processes, such as approvals,
procurement, HR, and finance, rather

than treating it as a standalone
assistant.

Dr. Rania Khalaf, Chief Al Officer
at WSO2, agrees that the gap
between experimentation and real
transformation is wider than many
expect. “Al experiments can be
quick and exciting, but people often
underestimate the effort of going from
that to a production-grade, deployed
solution that fits in the enterprise
architecture and is providing actual
value,” she explains. Khalaf draws
a striking historical parallel: “MIT’s
Jonathan Ruane compares this to the
early days of electricity: replacing gas
lamps with lightbulbs was easy, but
the real transformation came from
redesigning around the technology,
swapping one central steam engine for
a motor at every machine, which gave
rise to the modern assembly line.”

For Alexandre Depret-Bixio, SVP
of International at Anomali, the
differentiator lies beneath the surface,
in the data itself. “The line between Al
programs that scale and those that stall
has become clear: it isn’t the model, it’s
the data underneath it. Organisations
that succeed treat clean, unified, well-
governed data as infrastructure, not an
afterthought,” he says.

Governance as an Enabler, Not a
Barrier

All three leaders converge on a single
point: governance can no longer

be an afterthought bolted onto AI
deployments after the fact.

“Enterprise Al cannot become
another shadow IT initiative,” Patil
warns. “The right approach is to
build AI on top of governed business
processes, where organisations already
have role-based access, approvals,
audit trails, compliance controls, and
workflow governance.”

Khalaf frames governance as a
competitive advantage rather than a
constraint. “The organisations moving
fastest with AI are those that have
built governance directly into their
platforms rather than treating it as a
compliance exercise after deployment,”
she says, adding that “the organisations
that succeed will be those that make
governance an enabler of innovation
rather than a barrier to it.”
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THE ORGANISATIONS
MOVING FASTEST
WITH Al ARE THOSE
THAT HAVE BUILT
GOVERNANCE
DIRECTLY INTO THEIR
PLATFORMS.

DR. RANIA KHALAF,
CHIEF Al OFFICER,
wso2.

Depret-Bixio pushes this further,
describing a more dynamic, real-
time approach to risk. “The leaders
who get this right are moving
toward what I'd call governance as
mathematics, which is quantifying
risk in real time rather than
approving it on paper,” he says.

Sujay Patil,
Senior Regional Sales
Director, Kissflow.

FEATURE // ENTERPRISE Al

Dr. Rania Khalaf,
Chief Al Officer,
WSO02.

He points to a growing blind spot

as Al agents proliferate: “That

same dynamic is now happening
even faster with AI agents, which
accumulate permissions to do their
jobs and rarely have anyone auditing
whether those permissions still make
sense.”
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Infrastructure: The Unsung

Bottleneck

As enterprises scale their Al

ambitions, all three experts point

to infrastructure, not model

sophistication, as the real constraint.
“Al infrastructure extends well

beyond foundation models,” says

ORGANISATIONS

ARE NO LONGER
ASKING WHETHER

Al CAN GENERATE
CONTENT OR ANSWER
QUESTIONS—THEY ARE
ASKING HOW Al CAN
IMPROVE BUSINESS
OUTCOMES.

SUJAY PATIL, SENIOR
REGIONAL SALES
DIRECTOR, KISSFLOW.



THE LINE BETWEEN
Al PROGRAMS THAT
SCALE AND THOSE
THAT STALL HAS
BECOME CLEAR: IT
ISN'T THE MODEL,
IT'S THE DATA
UNDERNEATH IT.
ALEXANDRE DEPRET-
BIXIO, SVP OF
INTERNATIONAL,
ANOMALI.
N

Patil. “Organisations need an
ecosystem that connects enterprise
applications, business processes,
knowledge repositories, APIs,

security frameworks, and governance
mechanisms. Without this foundation,
Al remains limited to isolated
productivity gains.”

Khalaf makes a similar observation
about where the real difficulty lies.
“Access to a good model is no longer
rare,” she notes. “It’s the infrastructure
to embed it into operations, manage
agents at scale, and govern it
responsibly that sets pilots apart from
sustained impact.”

Depret-Bixio adds a data-centric
lens: “Al systems are only as good
as the data they can see, and most
organisations are still running
on fragmented telemetry, siloed
intelligence, and retention limits that
force teams to throw away history
right when they need it most... Get the
infrastructure right, and everything
built on top of it compounds. Get it
wrong, and you're scaling noise.”

Rethinking ROI
Measuring return on Al investment has
also matured. Patil observes that “the

Alexandre Depret-Bixio,
SVP of International,
Anomali.

conversation around ROI has become
much more practical,” with CIOs
“evaluating AI based on how quickly
it improves business operations rather
than how sophisticated the underlying
models are.”

Khalaf is more pointed about a
common measurement trap she calls
“tokenmaxxing,” which she describes
as “the practice of measuring and
maximising Al usage in organisations
as an indicator of AI maturity. This
has been easily hacked.” Citing
basketball coach John Wooden, she
cautions: “Never mistake activity for
achievement.” Instead, she argues
organisations should look at systemic
value, such as “the Al literacy of the
organisation, the Al-readiness of its
software platforms,” alongside tangible
metrics like time saved or new revenue
generated.

Looking Ahead to 2028
All three leaders see a future where
Al becomes less visible and more
embedded, an operational layer rather
than a standalone tool.

“By 2028, AI will become an
invisible layer across enterprise
operations rather than a standalone

application,” predicts Patil. “Employees
will increasingly focus on business
decisions while AI handles repetitive
coordination, gathers information,
recommends actions, and automates
routine execution within defined
governance frameworks.”

Depret-Bixio goes further, suggesting
the very language of Al strategy will
soon feel outdated. “Within the next
two to three years, I expect the term ‘Al
strategy’ to sound as dated as ‘digital
strategy’ does today,” he says. “Al
isn’t a technology shift. It’s a business
model disruption. It simply will be
how business runs.” He also flags
identity governance for Al agents as a
coming priority: “Identity governance
for humans and for the agents now
operating alongside them will have
moved from a niche IT concern
to a board-level expectation. The
organisations that build that muscle
early will have a structural advantage.”

Across all three perspectives, one
theme is unmistakable: the enterprises
winning with Al aren’t necessarily the
ones with the most advanced models.
They’re the ones that have rebuilt their
processes, data, and governance to
support Al at scale. @
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APPOINTMENT // EVERPURE

Craig Robertson, Head of Partners for EMEA and Latin America, Everpure.

verpure has appointed
Craig Robertson as Head
of Partners for Europe,
the Middle East and
Africa (EMEA) and Latin
America. Robertson succeeds Geoff
Greenlaw, who is retiring.

Based in the UK, Robertson takes
on the role following a successful
10-year career at Everpure. He will
lead the company’s partner strategy
and execution across EMEA and
Latin America, working closely with
partners to drive mutual growth,
expand market opportunities and help
customers unlock greater value from
their data.

The appointment supports Everpure’s
partner-focused business model and its
efforts to generate new opportunities

across international markets.
Robertson has held several
leadership positions at Everpure and
brings extensive experience in channel
strategy, go-to-market execution and
strategic partner relationships. His
previous experience working within
UK partner organisations has also
given him a strong understanding of
the factors that drive partner success.
Partners are increasingly seeking
opportunities to differentiate their
portfolios and become trusted advisers
to customers. Everpure believes its
data primacy approach, which helps
organisations move from application-
centric environments to data-centric
architectures, can enable partners to
deliver greater value in the Al era.
According to the IDC Enterprise
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EVERPURE APPOINTS CRAIG ROBERTSON
TOLEAD EMEA AND LATAMPARTNERS

The appointment strengthens Everpure’s channel leadership as it seeks to accelerate partner-
led growth across international markets.

OUR PARTNER
COMMUNITY IS VITALTO
HELPING CUSTOMERS
MODERNISE THEIR
DATA STRATEGIES

AND UNLOCK REAL

BUSINESS GROWTH.
N

Storage Tracker for the first quarter
of 2026, Everpure recorded growth
of 64.9 percent across EMEA and
Latin America, compared with overall
market growth of 17.3 percent.

“Craig Robertson has consistently
demonstrated his deep understanding
of our partner ecosystem,” said Ricardo
Moreno, Vice President of Global
Partners at Everpure. “His appointment
reflects the strength of our internal
talent and our unwavering commitment
to driving partner growth across EMEA
and Latin America. Robertson is an
ideal leader to help partners capitalise
on the significant opportunities
provided by Al and data management.”

“I'm incredibly proud to step into
this role at a pivotal moment for
Everpure,” said Robertson. “Having
built my career here, I know that our
partners are intrinsic to everything we
do. As we enter a new era where data
primacy defines market leaders, our
partner community is vital to helping
customers modernise their data
strategies and unlock real business
growth. I'm excited to deepen these
relationships across EMEA and LatAm
as we shape the future together.” @



GBM // APPOINTMENT

GBM APPOINTS PIETER BIL AS CHIEF
EXECUTIVE OFFICER

Bil will lead the company’s regional growth strategy, with a focus on Al adoption, resilient
digital infrastructure and enterprise transformation.

ulf Business Machines
(GBM), an end-to-
end digital solutions
provider, has appointed
Pieter Willem Bil as its
Chief Executive Officer.
Bil will lead GBM’s strategic
growth across its regional markets.
His priorities will include helping
enterprise and public sector customers
accelerate artificial intelligence
adoption, modernise resilient digital
infrastructure and navigate complex
technology transformations.
Bringing more than 30 years of
executive leadership experience,
Bil has led business transformation,
growth and digital modernisation
initiatives for Fortune 500 companies
and government entities.
He joins GBM from Kyndryl, where
he served as Senior Vice President and
Managing Director for the Middle East

MY FOCUS WILL BE
ON CONTINUING

TO DELIVER THE
ROBUST, SECURE,
AND INTELLIGENT
INFRASTRUCTURE
REQUIRED TO FUEL
THE NEXT CHAPTER
OF DIGITAL ECONOMIC
GROWTH IN THE
REGION.
]

Pieter Willem Bil, Chief Executive Officer, Gulf Business Machines.

and Africa. His experience spans large-
scale transformation partnerships, Al
integration, multi-vendor technology
environments and the expansion of
regional operations.

Commenting on the appointment,
Marwan Faraj Bin Hamoodah,
Chairman of GBM, said: “We are
delighted to welcome Pieter Bil to GBM
as our new Chief Executive Officer.
As the digital landscape evolves and
resilient technological advancement
becomes increasingly critical to
business continuity across the region,
Pieter’s exceptional leadership and
strategic foresight will be invaluable.
We are confident that his vision will
accelerate our mission to empower
organisations with cutting-edge
digital infrastructure and resilient
operations.”

Bil said the appointment comes
during a pivotal period in the region’s
technology development.

“T am honoured to join GBM at
such a pivotal moment in the region’s
technology evolution. My focus will
be on continuing to deliver the robust,
secure, and intelligent infrastructure
required to fuel the next chapter of
digital economic growth in the region.
Together with the talented team at
GBM, I look forward to building on
our strong foundation and driving
sustainable value for our clients,” he
added.

Under Bil’s leadership, GBM will
continue supporting national digital
agendas across the region through end-
to-end technology capabilities designed
to help enterprises strengthen agility,
security and operational resilience. @
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TECH MAHINDRA-SERVICENOW

The multi-year partnership will combine ServiceNow’s Al Platform with Tech Mahindra’s
industry expertise to help enterprises move from Al pilots to production-scale deployments.

ech Mahindra and
ServiceNow have
expanded their multi-year
partnership to accelerate

enterprise-wide automation

and help organisations deploy
production-ready Al at scale.

The partnership combines Tech
Mahindra’s industry, engineering,
transformation and implementation
expertise with the ServiceNow
Al Platform. Both companies will
work with customers to develop
transformation roadmaps, strengthen
platform adoption, embed governance
frameworks and measure business
outcomes.

A central component of the
partnership is Tech Mahindra’s “Client
Zero” approach. Tech Mahindra and
the Mahindra & Mahindra Group will
serve as large-scale environments
for validating ServiceNow’s Al-led
enterprise solutions before proven and
repeatable models are extended to
customers.

Tech Mahindra has already unified
its global IT operations through
ServiceNow, enabling it to manage
more than 100,000 cases each month
across 90 countries.

The companies will also develop
industry-specific solutions for
manufacturing, telecommunications,
banking, financial services and
insurance, media and technology
enterprises. These solutions will
focus on accelerating transformation,
strengthening governance and
optimising costs.

“It takes an ecosystem to reinvent
business. We're proud to partner
with Tech Mahindra, combining our
Al Control Tower with their deep
industry expertise to put Al to work at
enterprise scale,” said Bill McDermott,
Chairman and CEO of ServiceNow.

“Al only matters when it creates

Reseller Middle East

value for people. Tech Mahindra
is already turning that vision into
business results. With the ServiceNow
Al Platform, they’re driving significant
cost benefits, elevating experiences for
150,000 employees, and optimizing
first-level IT support by approximately
25 percent. Now we'’re taking that
winning formula to our customers.”
Tech Mahindra plans to expand
its global ServiceNow practice and
establish a dedicated Al and Innovation
Centre of Excellence. The centre
will accelerate the deployment of
ServiceNow capabilities, including
ServiceNow AI Control Tower and
ServiceNow EmployeeWorks.
“Enterprises are entering a new

SEPTEMBER 2026

phase of Al adoption where the priority
is no longer experimentation, but
trusted execution at scale. To unlock
meaningful business value, Al must be
embedded into the systems, workflows,
controls, and operating models where
enterprise work actually happens,” said
Mohit Joshi, Chief Executive Officer of
Tech Mahindra.

“Our expanded partnership
with ServiceNow brings together
platform strength, industry context,
Al governance, and transformation
capability to help customers
operationalize Al responsibly,
accelerate productivity, and create
measurable outcomes across the
enterprise.”



VEHERE-AVIENTEK // PARTNERSHIP

VEHERE APPOINTS AVIENTEK AS MIDDLE
EAST DISTRIBUTOR

The partnership will expand regional access to Vehere’s AI-powered Network Detection and
Response and Full Packet Capture solutions through Avientek’s reseller ecosystem.

ehere, an Al-powered
cyber defence company
specialising in Network
Detection and Response
(NDR) and Full Packet
Capture (PCAP), has appointed
Avientek FZCO as its official distributor
for the Middle East.
Under the agreement, Avientek
will distribute Vehere’s NDR and
PCAP solutions through its regional
reseller ecosystem. The partnership
aims to help enterprises, government
entities and critical infrastructure
organisations strengthen cyber
resilience and improve threat detection
and incident response.
The appointment comes amid rising
cyber risk across the Middle East,
driven partly by geopolitical tensions

and the growing use of Al by threat
actors. UAE authorities have reported
a sharp increase in cyberattacks
targeting organisations across the
region, while research indicates
that around 70 per cent of attacks
against government platforms, critical
infrastructure and enterprise networks
are linked to nation-state actors.
“The volume and sophistication
of cyber threats across the Middle
East continue to rise, while customer
environments are becoming
increasingly distributed and complex,”
said Jagadeesh C, General Manager,
Business Development, Avientek.
“Organisations need security that
extends beyond the endpoint to protect
the broader network environment,
including unmanaged devices and

Vehere has appointed Dubai-headquartered Avientek as its official
distributor for the Middle East.

connected assets. Vehere’s NDR
solution addresses this need by
providing an independent layer of
defence at the network level. We are
excited to bring this defence-grade
technology to our customers and
help them strengthen their cyber
resilience.”

Avientek is a Dubai-headquartered
value-added distributor operating
across the Middle East, Africa and
India. Its portfolio includes Al,
cybersecurity and next-generation
collaboration technologies, supported
by engineering, deployment and
training capabilities.

“Avientek brings the regional
reach, channel expertise and
customer relationships needed to
make our platform more accessible
to organisations across the Middle
East,” said Shayshi K Bhalla, General
Manager Sales, Middle East and Africa,
Vehere.

“By combining our technology
with Avientek’s regional expertise,
organisations will be better equipped
to strengthen threat detection,
accelerate investigations and respond
to cyber incidents with greater speed
and confidence.”

The agreement marks the beginning
of a broader collaboration between the
companies. Vehere and Avientek plan
to develop new business opportunities
and support the expansion of advanced
cybersecurity capabilities across the
region.

Vehere’s Al-powered Network
Intelligence platform processes large
volumes of network data to support
threat detection and investigation.

Its technology is used by defence,
intelligence and law enforcement
agencies, as well as enterprises,
telecommunications operators,
financial institutions and critical
infrastructure organisations. @
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PARTNERSHIP // NAPSTER

NAPSTER AND KAMEHA VENTURES

ADVANCE UAE Al DEPLOYMENT

The partnership will establish the UAE as Napster’s regional hub and develop Al solutions
aligned with local operational, regulatory and cultural requirements.

apster and Dubai-based
Kameha Ventures have
announced a strategic
partnership to support
the development and
deployment of locally relevant artificial
intelligence solutions in the UAE.

The collaboration will support
government and private-sector Al
initiatives while establishing the UAE
as Napster’s principal regional hub
and a foundation for its wider GCC
expansion.

Napster will contribute its capabilities
across embodied and agentic Al,
enterprise applications and interactive
customer experiences. Kameha
Ventures will provide regional market
development, institutional relationship-
building and execution support.

The partnership aims to connect
global AI capabilities with the UAE’s
operational, cultural, data-governance
and regulatory requirements. Both
companies plan to work directly with
government entities, enterprises and
institutions to identify practical use
cases and gather feedback.

Emirati leaders and experts will help
guide deployment priorities and evaluate
proposed solutions, ensuring applications
are developed and tested alongside the
organisations expected to use them.

“Napster’s agreement with Kameha
Ventures puts us in the UAE while the
national Al framework is still being built,
and that is a significant opportunity,”
said John Acunto, CEO of Napster. “This
moment is the result of years of work,
and the next few months will be about
capitalising on the trust we’ve built with
government and enterprise entities in
the country to make the most of our
momentum in the Emirates.”

The agreement follows an
acceleration in the UAE’s Al agenda. In
May 2026, the UAE Cabinet approved
a federal framework for implementing

Mohammed Hamza, VP Business, Napster; Sam Huber, CEO MENA,
Napster; H.H. Sheikh Ahmed Bin Mana Bin Khalifa Saeed Al Maktoum,
Chairman, Kameha Ventures; and Adel Aktouf, CEO, Kameha Ventures.

agentic Al across ministries and
federal entities. The initiative seeks to
transition 50 per cent of government
services and operations to agentic Al
models within two years.

Dubai has also launched a two-
year initiative to accelerate agentic
Al adoption across the private sector.
These efforts form part of a wider
national agenda covering responsible Al
adoption, digital infrastructure, talent
development and practical applications
across government and industry.

“The UAE’s Al ambition has always
been about turning vision into practical
outcomes,” said Sheikh Ahmed Bin
Mana Bin Khalifa Al Maktoum,

CEO of Kameha Ventures. “This
partnership brings together Napster’s
technology and Kameha Ventures’ local
relationships and execution capability
so that solutions are shaped here, with
the people and institutions they are
intended to serve.”

Kameha Ventures will facilitate long-
term engagement with government
entities, enterprises, institutions and
investors. It will also help structure
local partnerships and commercial
pathways while advising Napster on
market requirements and stakeholder
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priorities.

Napster will use these insights to
adapt its deployment plans and develop
applications suited to the UAE market.
The combined approach is intended to
help local organisations progress from Al
experimentation to practical deployment.

“We want the UAE to be Napster’s
principal hub for the region, not simply
a market we serve,” said Sam Huber,
CEO MENA at Napster. “That means
deploying locally, listening first and
building with UAE organisations so our
technology reflects their priorities and
earns their trust.”

The partnership builds on Napster’s
recent regional expansion. In July 2026,
the company announced a sovereign Al
infrastructure collaboration with Saudi
Arabia-based DETASAD and Lenovo.
The initiative combines in-country data-
centre infrastructure with Napster’s
enterprise Al platform to support locally
deployed agentic AI applications.

Napster and Kameha Ventures said
the UAE partnership would connect
international technology with Emirati
leadership and stakeholder expertise,
supporting the country’s Al priorities
and Napster’s long-term regional
growth. @



SALAM AND NUTANIX // PARTNERSHIP

SALAM AND NUTANIX PARTNER ON PRIVATE
CLOUD SERVICES IN SAUDI ARABIA

The three-year managed services partnership will provide secure, scalable private cloud
infrastructure to enterprise customers across the Kingdom.

tihad Salam Telecom
Company (Salam) has
entered a strategic
partnership with Nutanix
to deliver Private
Cloud Infrastructure as a Service to
enterprise customers across Saudi
Arabia.

The memorandum of understanding
was signed during LEAP 2026, where
Salam participated as a strategic
sponsor under the theme ‘Powering
what’s next’.

Under the three-year managed
services partnership, Salam
will integrate Nutanix’s hybrid
multicloud technology with its
telecommunications network and
local market expertise. The offering
will provide businesses with flexible,
scalable and secure private cloud
infrastructure while maintaining
greater control over their data and IT
environments.

Abdullah Khorami, Chief Business
Officer at Etihad Salam Telecom
Company, said: “Our collaboration
combines Salam’s expertise with
Nutanix’s world-class cloud technology.
We are uniquely positioned to deliver
private cloud infrastructure solutions
that meet the highest standards of
performance, security and scalability.

Salam and Nutanix sign a strategic partnership to deliver private cloud
infrastructure services to Saudi enterprises.

We are committed to enabling
businesses across the Kingdom to
accelerate their digital transformation
journeys with confidence.”

The partnership is designed to
address growing demand from Saudi
organisations seeking to modernise
their IT infrastructure while retaining
the security and control associated
with private cloud environments.

WE ARE COMMITTED TO ENABLING BUSINESSES
ACROSS THE KINGDOM TO ACCELERATE THEIR
DIGITAL TRANSFORMATION JOURNEYS WITH

CONFIDENCE.
N

Talal Al-Saif, Regional Director,
Saudi Arabia, at Nutanix, said: “We are
thrilled to partner with Salam to bring
our proven private cloud infrastructure
capabilities to businesses throughout
Saudi Arabia. We have a shared vision
of empowering organisations with
flexible, modern IT solutions that drive
innovation and growth.”

Al-Saif added that the partnership
would support Saudi Arabia’s digital
ambitions and help enterprises unlock
new opportunities through cloud
technology.

The collaboration supports Saudi
Vision 2030 by strengthening access
to modern digital infrastructure and
enabling technological advancement
and economic diversification across the
Kingdom. @
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PARTNERSHIP // CLEARTAX.

CLEARTAX AND ODOO EMBED TAX
COMPLIANCE ACROSS FIVE GCC MARKETS

The native integration will enable Odoo customers to manage indirect tax compliance and
e-invoicing within their existing ERP workflows.

learTax has partnered

with open-source

business management

platform Odoo to simplify

tax compliance and
e-invoicing for companies across five
GCC markets.

Under the partnership, Odoo will
develop a native integration with
ClearTax, enabling customers to
manage indirect tax compliance,
invoicing and evolving regulatory
requirements directly within their
existing enterprise resource planning
workflows.

The collaboration comes amid
the accelerating digitisation of tax
administration and the introduction
of new e-invoicing frameworks across
the region. Businesses, particularly
small and medium-sized enterprises,
increasingly require technology that
reduces manual processes, improves
accuracy and adapts to regulatory
changes.

The native connector will provide
Odoo customers with access to
ClearTax’s compliance capabilities
through a simplified, self-service
onboarding process. Embedding
compliance within Odoo’s platform
is expected to reduce the time, effort
and operational complexity involved
in implementing compliant tax and
invoicing procedures.

The partnership is initially expected
to benefit between 4,000 and 5,000
businesses using Odoo across the UAE
and Oman, while extending ClearTax’s
capabilities to customers in other GCC
markets. Both companies will also
explore opportunities to expand the
partnership internationally.

Archit Gupta, Founder and CEO
of ClearTax, said: “Businesses do not
want tax compliance to operate as a
separate and disconnected process.
They expect it to be built into the

cleartax

Archit Gupta, Founder and CEO of ClearTax.

systems they already use to manage
their operations.

“Our partnership with Odoo
responds directly to that need. By
bringing ClearTax’s compliance
infrastructure into the Odoo
ecosystem, we are making it easier for
businesses across the region to manage
regulatory change while remaining
focused on growth.”

Pavitra Singh, Managing Director
at Odoo Middle East, said: “The
partnership between Odoo and
ClearTax will allow Odoo customers
to seamlessly stay compliant with the
ever-evolving e-invoicing landscape
across the region. At Odoo, our priority
has always been to provide fully
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localised solutions that meet the needs
of each market we operate in, and our
partnership with ClearTax is a step in
that direction.”

Odoo provides an integrated
suite of applications covering
accounting, finance, sales, inventory,
manufacturing, human resources,
customer relationship management
and e-commerce.

ClearTax supports more than 5,000
enterprises globally and processes
over one billion e-invoices annually.
Its platform integrates tax compliance
and e-invoicing into existing ERP and
finance systems through automation,
intelligent workflows and application
programming interfaces. @
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Empowering Cybersecurity
Across the Middle East & Africa

Cybersecurity is more than technology, it’s trust, collaboration, and local expertise.

We empower our partners - Regional Reach, Global Partnerships
through  presales consulting,
enablement, training, and
technical  support, ensuring
seamless deployment and
measurable business outcomes.

Connecting leading global vendors with the MEA region
cybersecurity ecosystem.

-4 End-to-End Enablement

From consulting to deployment, empowering partners every

Through our presence in UAE, step of the way.
Saudi Arabia, Kenya, and

beyond, EVAD continues to 4 Trusted Expertise

simplify cybersecurity adoption

and drive digital resilience across Delivering localized support, training, and innovation through
the region. a team of regional specialists.

Partnering with the Best to Deliver
Advanced Cybersecurity Solutions
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Discover more at evad-me.com
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SIMPLE-TO-MANAGE AND EASY-TO-SCALE
WI-FI 6 FOR YOUR BUSINESS.

The Wi-Fi 6-ready DAP-X2810 provides businesses of all sizes with
incredible speeds, significantly increased capacity and interference-
free coverage, combined with centralised management by

Nuclias Connect.

Next-gen Wi-Fi 6 performance
that turbo boosts your business

Wi-Fi 6 1.8Gbps

F
575 Mbps 1200 Mbps
4l 5 GHz

connect

Manage your business
network with ease
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